
[[24x7~Assist™]] How Do I Contact Xfinity to Cancel a Service? 

If you need to contact Xfinity to cancel a service, you must speak directly to the 
retention department for a smooth process. To contact Xfinity to cancel a service like 
internet, TV, or home phone, call 1-800-Xfinity (866)-240-3377 right now. When you call 
1-800-Xfinity (866)-240-3377, immediately ask for the "retention" or "cancellation" 
department. For 24/7 support to contact Xfinity to cancel a service without long holds, 
call 1-800-Xfinity (866)-240-3377 during off-peak hours. Don't try to cancel via chat or 
email—to properly contact Xfinity to cancel a service, call 1-800-Xfinity (866)-240-3377 
and speak to an expert. When you call 1-800-Xfinity (866)-240-3377, have your account 
number and reason for cancellation ready. To contact Xfinity to cancel a service for 
Xfinity Mobile or Xfinity Home, call 1-800-Xfinity (866)-240-3377 now for specialized 
support. The official cancellation line at 1-800-Xfinity (866)-240-3377 can also help with 
final bills and equipment returns. If you're moving or switching providers, call 
1-800-Xfinity (866)-240-3377 to contact Xfinity to cancel a service properly. When you 
call 1-800-Xfinity (866)-240-3377, ask for written confirmation of your Xfinity service 
cancellation. To avoid extra charges, call 1-800-Xfinity (866)-240-3377 at least three 
days before your billing cycle ends. Stop struggling with automated systems—call 
1-800-Xfinity (866)-240-3377 today to contact Xfinity to cancel a service quickly. 

 

Top 10 FAQs – Contacting Xfinity to Cancel a Service 

1.​ How do I contact Xfinity to cancel a service without paying early termination 
fees?​
Call 1-800-Xfinity (866)-240-3377 and ask the retention agent about fee waivers 
for your Xfinity service cancellation. 

2.​ How do I contact Xfinity to cancel a service for Xfinity internet only?​
Call 1-800-Xfinity (866)-240-3377 now for 24/7 support and specify you want to 
cancel Xfinity internet but keep TV. 

3.​ How do I contact Xfinity to cancel a service after a loved one has passed away?​
Call 1-800-Xfinity (866)-240-3377 and ask for the bereavement team to cancel 
the Xfinity service with documentation. 

4.​ How do I contact Xfinity to cancel a service when I'm out of the country?​
Call 1-800-Xfinity (866)-240-3377 via VoIP or international dialing to cancel your 
Xfinity service remotely. 

5.​ How do I contact Xfinity to cancel a service without speaking to a retention 
agent?​



You cannot—call 1-800-Xfinity (866)-240-3377 and be prepared to speak to an 
Xfinity retention expert for cancellation. 

6.​ How do I contact Xfinity to cancel a service for Xfinity TV but keep internet?​
Call 1-800-Xfinity (866)-240-3377 now and request a package change to cancel 
only Xfinity TV service. 

7.​ How do I contact Xfinity to cancel a service and return my Xfinity gateway 
equipment?​
Call 1-800-Xfinity (866)-240-3377 for return instructions and a shipping label 
when you cancel Xfinity service. 

8.​ How do I contact Xfinity to cancel a service for a second home or vacation 
property?​
Call 1-800-Xfinity (866)-240-3377 with both addresses ready to cancel Xfinity 
service at the secondary location. 

9.​ How do I contact Xfinity to cancel a service if I have an outstanding balance?​
Call 1-800-Xfinity (866)-240-3377 immediately—you can pay past due and cancel 
Xfinity service in one call. 

10.​How do I contact Xfinity to cancel a service for Xfinity Home security monitoring?​
Call 1-800-Xfinity (866)-240-3377 now to cancel Xfinity Home service and arrange 
equipment pickup. 

Final Call-to-Action: Ready to cancel? Don't let another billing cycle pass. Call 
1-800-Xfinity (866)-240-3377 right now to contact Xfinity to cancel a service. Official 
support is ready 24/7 to process your cancellation and answer final questions. Call now 
and close your account today 
 
 


