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Abstract 

The current research paper offers a comprehensive and extensive review of golf tourism in Thailand through a 
considered analysis of its historical development, current state, driving factors, challenges, and future opportunities. It 
points out the nearness of the sector to the integration into the broader tourism sector, while it underlines the role it 
has played in economic development and the leisure tourism industry. It underlines the significance of effective 
marketing strategies aimed at attracting international golfers to maintain Thailand's position as a key destination, based 
on an in-depth analysis of the motivation of tourists, the distinctive characteristics of Thai golf tourism, and the trends 
of emerging demographics. The historical background very beautifully traces the origin of golf in Thailand and goes 
deep into its evolutionary process as it began to take shape into one of the important sports activities for recreation 
among locals and visitors. Assessment of the present state amazingly shows that across the country, golf courses have 
grown leaps and bounds, each with a different and incomparable charm in the form of breathtaking picture destinations. 
Factors that have been identified to drive and make golf tourism successful and highly attractive include favorable 
weather conditions in Thailand, remarkable affordability, world-class golf facilities, and endorsement by top celebrities. 
The paper also considers emerging challenges facing golf tourism in Thailand with a focused lens on sustainability. 
Notably, with the dire need for environmentally friendly golf course practices and responsible resource management, 
the study sheds invaluable light on how to minimize the possible negative impacts of golf tourism on the environment 
and to encourage sustainable development in the sector. Moreover, careful consideration of the very competitive nature 
evident within the regional market suggests that to remain competitive, innovation and improvement within the general 
concept of golf tourism must be a continuing process. This paper identifies strategic development plans, investment in 
infrastructure, and cooperation among stakeholders that will enable Thailand to command its leadership as the 
unequivocal number one destination for golf tourism in Southeast Asia. The significance of this study, both 
comprehensive and pioneering, within the sport management literature provides considerable insight into both golf 
tourism operators and other tourism professionals looking to capitalize on the opportunities that this fast-growing and 
highly lucrative market in Thailand has to offer. With a keen interest in trying to take advantage of this growing sector, 
Thai tourism professionals should consider the profound knowledge and suggestions from this research to ensure 
sustainable growth, improving the experiences of visitors, both for enthusiasts of golf and other travelers alike. 
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1. Introduction

Over the last couple of decades, sport has turned into an integral and indispensable part of the tourism industry. First, 
it started showing consistent growth, and then this industry faced a remarkable increase in the number of leisure, 
recreating, and sports tourists. The sport tourism of today is thus more specialized and a distinctive variety of tourism 
which attracts the interest of travelers around the world. Within the broad area of sport tourism, one specific category, 
namely golf tourism, has come into being and is rapidly developing to become a popular and important element of 
international tourism. A characteristic of the given phenomenon is that it is not only recognized as a distinct area of 
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study by scholars from all over the world but is also an attractive area for research by professional sport managers and 
sport organizations seeking to reveal its immense opportunities. This growing interest has pushed sports tourism to 
the forefront because it has the potential to enhance and broaden the prevailing management paradigms, ranging from 
economics and marketing to the management of sport. The paper will attempt to highlight the tremendous growth seen 
in other industrial sectors, focusing on the glamorous world of golf tourism and explaining how it serves as a strong 
factor in economic development in any country beyond the traditional sports fields. It intends to analyze the close 
relationship that exists between sport and tourism and to show the great benefits and synergetic effects that arise from 
the use of golf as an attractor in tourism. Based on this, this research also intends to conduct a proper analysis related 
to the efficient ways of attracting international golfers to developing destinations through an analysis of the different 
dimensions of marketing techniques that may be considered and then reviewing those that present significant 
implications for sports managers or sports center coordinators. This research, therefore, digs deep into various 
influences constituting the decision-making process in golf enthusiasts, thereby providing an insight into how 
marketing campaigns are developed that truly speak to the target audience and maximize opportunities for the 
successful positioning of a destination as an attractive golf tourism hot spot. This has indeed proved to be an interesting 
academic quest of extensive research and data analysis and sometimes managerial implications that could be translated 
into concrete strategies and actions. This research acts as the means for effective decision-making and hence serves as 
the catalyst for positive outcomes within this increasingly important area by informing professionals in the field of 
sports tourism through dispersion of instrumental information regarding the underlying principles and dynamics of 
golf tourism. This paper summarizes in a nutshell how the body of knowledge around sport tourism is enriched by 
unfolding golf's insatiable potentiality to act as an economic generator and driver of development. This research will 
broaden the horizons of stakeholders by emphasizing the multifaceted nature of this industry, which new paths and 
thinking encourage the utilization of sports tourism. Equipped with the findings and insights gained from this study, 
professionals will be able to confidently navigate the multi-dimensional field of sports tourism, move forward with 
enlightened decisions, and pave paths that will take them toward sustainable success and an ongoing impact. This is 
how they will be able to ensure that sports tourism continues to thrive and brings dividends and development to 
countries and cultures around the world. The essay is intended to undertake a holistic and in-depth analysis of golf 
tourism, studying the deep influence that this outstanding product has on leisure tourists' behavior and decision-
making process. In the body part, such an extensive analysis will cover an investigation into what intrinsic motivations 
encourage tourists to choose golf as a recreation activity during their well-deserved holidays. It also explains the 
conceptual motives that make golf tourism unique in Thailand and shows the appealing grace and beauty of this sport 
within the rich cultural heritage context of the country. This does not just stop at a superficial analysis but rather 
highlights the very diverse ways this relatively newer tourism market sector can affect the overall growth and 
development of the entire nation. These complex studies delve even further into the ways in which the golf tourism 
interacts with the other elements within the Thai marketplace, such as the economy and the overall tourism sector 
themselves. By correctly understanding the complex dynamics of this emerging market, the stakeholders will deeply 
comprehend how this golf tourist inflow can make a significant impact and shape the economic and touristic contour of 
the vibrant Thai market. Elaborating on the complex relations that exist within this new market, the long-term goal of 
this research study aims at in-depth insight and a comprehensive understanding of how this influx of golf tourists can 
considerably impact and help mold the economic and touristic dimensions in the dynamic Thai market. With this, Thai 
managers and stakeholders have been abreast with valuable information that they can make use of in strategic actions 
and decisions for servicing with efficiency and innovation the peculiar needs, preferences, and desires of this thriving 
tourism sector in golf. This in-depth study analyzes and contextualizes the multidimensional aspects of golf tourism, 
informed through comprehensive and extensive paper analysis of the nuanced tourist behavior supplemented through 
an insightful exploration of five highly reputable and professional sources of strategic information. This research study 
aims to contribute to the literature and existing knowledge of golf tourism by drawing upon, synthesizing, and applying 
the key insights from such authoritative sources for harnessing innovation and creating game-changing ideas, 
strategies, and initiatives. This essay now concludes with a comprehensive discussion of golf tourism in Thailand. First, 
it probes into the motives for choosing golf tourism and identifies factors that make golf tourism unique in the country. 
Further, it portrays the possibility of the impacts of golf tourism on the overall development of Thailand and its 
economy. To this regard, by conceptualizing the pattern of this emerging market, the Thai managers could work out 
strategies to appropriately meet the needs of this increasing golf tourism industry. Therefore, the present study tries to 
add wealth to the literature on which an extensive analysis is conducted and has considered many valuable sources to 
generate innovative ideas and strategies that would add to the future of golf tourism in Thailand. 

2. Historical Development of Golf Tourism in Thailand 

This paper endeavors to comprehensively discuss the innate link and deep-seated relationship between the beautiful 
and exciting game of golf and the burgeoning and successful tourism industry in the resplendent and magnificent 
country of Thailand. Carefully and with scrutiny, this examination of reputable course operators will examine how these 
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will skillfully manage their esteemed and discerning clients. A multilayered, complex review will be entered into to 
derive deep explanations for a comprehensive understanding of the concept of historical development and resounding 
international importance of golf tourism in the glorious and fantastic kingdoms of Thailand, to be revealed immaculately 
and flawlessly. The discussion and exploration of this topic transcend boundaries and limitations beyond reach, casting 
light upon the deep-rooted origins and inception of golf in the mesmerizingly enchanting tapestry of Thailand. It is 
within the compass of this comprehensive and expansive examination and analysis of this captivating and fascinating 
sport of golf, along with its symbiotic and interrelated relationship with the thriving and flourishing tourism industry 
in Thailand, that intricacies, complexities, and interdependencies lie. This will set a proper understanding of this vibrant 
and dynamic industry. Apart from attempting to trace the deep history and origins of golf in Thailand, this research will 
try to undertake a comprehensive and detailed exploration and analysis of the growth and development of golf tourism, 
to be gracefully unveiled as remarkable, outstanding, and extraordinary during the latter half of the illustrious and 
momentous 20th century. The paper, in view of the successes and setbacks of golf tourism, tries to make a few correct 
and professional insights and views regarding the future developments and opportunities that are likely to come the 
industry's way. Besides, an attempt will be made to demonstrate the characteristics and enticing factors that make 
tourism in Thai golf incomparable and truly captivating for tourists from every part of the world. From the impeccable, 
easticular to world-class, luxurious resorts, ironing out even the more refined needs of golf tourists, there simply is no 
limit to the appeal that golf tourism holds for Thailand. This study will go beyond superficial golf tourism examination 
and endeavor to examine in detail the economic, social, and cultural impact it has upon the nation of Thailand. This will 
be done through a deep analysis of statistical data, case studies, and accounts of individuals involved with the wide-
ranging impacts of golf tourism. From job creation and important revenues to the preservation and promotion of 
cultural heritage, golf tourism plays a major role in shaping the socioeconomic landscape of Thailand. The paper, 
therefore, is an attempt to understand the sport of golf in its entirety, which has caught the fancy of many and has 
become an integral partner with Thailand's tourism sector. In-depth analysis, scrutiny, and a close look will bring into 
light the intrinsic relationship between golf and tourism, their development, international standing, evolution, and 
prospects. Through focusing on the complexity and interdependencies of this dynamic industry, this study will add 
significant insight and perspectives to the growing body of golf tourism research while also taking a step back to 
appreciate the magical tapestry of Thailand and the phenomenal contribution it makes to world tourism. Golf was first 
played in Bangkok in 1889 by Scottish engineers working in the burgeoning city. This club was established on the advice 
of the British Ambassador so that his deputy could have some recreation with the officers of the Bangkok elite. Opening 
in 1905, it had a 6-hole course laid out by the local caddies with tin cans. Now named the Royal Bangkok, the club moved 
to Lamlukka, which is north of the city, and since then has grown into a big reputation over the years. In the interwar 
years, several clubs started in Hua Hin, Chiang Mai, Hatyai, and Korat as interest grew among the elite in the cities. This 
was further encouraged by the presence of six British professionals who popularized the game across classes during 
the 1920s and 1930s through giving lessons to entrepreneur's children. It was the transformative period for golf in 
Thailand. Still, it wasn't until the 1960s that Prince Bhisadej Rajini, the leading proponent of the royal elite, favored the 
game and opened the game to the more public. His efforts bore fruit when he helped make golf a sport of a class whose 
livelihood was not entirely dependent on the whims of the climate. By the height of its popularity, more than 200 golf 
courses dotted Thailand. An economic slump in the late 1990s brought a considerable number of these courses to their 
closing. Yet, golf is accessible and can be enjoyed across multiple age categories including the upper age cohort. Thailand 
also offers a sophisticated range of social activities including but not restricted to golf. For example, a bridge club for 
card players, theatrical societies for lovers of performing arts, poetry circles for the lettered, and an all-year-round 
classical music concert program for lovers of music. Indeed, these activities constitute a great and full social life for those 
people not into the sporting aspect for recreation. It is also interesting to note that the development of golf clubs in 
Australia developed Pari Passu with the best period of the creation of British Clubs in Thailand. Golf also became an 
increasingly popular sport in Europe during this period, with sport in general becoming a regular feature on television. 
The 1960s and 1970s have been described as Thailand's 'golden era' of golf course construction. There were multiple 
causes regarding this boom in planning and production. Firstly, there was the general interest in developing golf as an 
emergency industry particularly in well-designed courses catering to a domestic bourgeois clientele. In fact, the tourism 
minister of Thailand declared his intentions in 1967 to establish Thailand as an 'internationally recognized golf center.' 
This was also a time when several major inbound development projects were initiated which also saw the change of 
leased agricultural lands into centers of urban expansion. Such changes besides upgrading the growth of the tourism 
industry also paved the way for and enabled the spread and development of golf courses across the country. 

3. Current State of Golf Tourism in Thailand 

Golf is viewed as an international consumer good and one of the favorite recreational activities, fascinating millions 
worldwide. This is a sport that has grown to become prevalent among locals and visitors in many countries worldwide. 
Due to this fact, the golfing holiday has turned out to be a tourism segment of its own, characterized by experiences 
targeted at people who feel they belong in the category of intermediate to expert golfers. This service unites customers 
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due to a shared interest and capability but also demonstrates their synergy. Curiously enough, such enthusiastic golfers 
are ready to make their visit to the golf course central to their vacation, regardless of the course quality and standard. 
In addition, the continued development of the market for golf tourism is brought about by the increase in the number 
of budget airlines, aside from the increase in the number of Baby Boomers. Such predisposing factors have considerably 
increased the numbers of tourists while making them increasingly diversified in their various backgrounds and 
preference conditions. This segment, therefore, seeks to give an overview of the status quo in respect of golf tourism in 
the Kingdom of Thailand, a country highly regarded for its golfing excellence. For this reason, the section attempt to 
examine the status of the current golf courses, the profile of golfers, the latest trends in traveler behavior, and the 
economic benefits accruing to the communities from the travel influence of golf tourism. It also seeks to establish the 
nature of research gaps and assesses those gaps, with specific questions that can be researched in the other sections of 
this paper. It will also explain in greater detail the motives and decision-making processes of golf tourists and what 
aspects contribute most to their satisfaction and loyalty. It will also underline the challenges and opportunities of the 
golf tourism industry in Thailand, issues regarding environmental sustainability, and the future of world tourism trends. 
This section will further be expanded with an attempt to present a wide-ranging resource for researchers, policymakers, 
and practitioners who may wish to learn more about the growth and evolution of golf tourism in Thailand and beyond. 
Golf tourism has grown rapidly in Thailand over the last two decades. With its rich culture, salient landscapes, and 
world-class golf courses, Thailand has emerged as one of the topmost destinations for golf enthusiasts from across the 
world. There are more than 200 courses throughout the country, offering a wide variation in playing experience for 
golfers of all standards. From world-class championship courses designed by the world's finest architects to tiny, almost 
secret retreats tucked away in the countryside, Thailand has it all. The demographics, too, of Thai golfers are changing 
no longer is golf reserved for the older man, as a new era of young and female golfers emerges. This demographic shift 
has, in turn, made golf course operators diversify their offerings to appeal to a wider market. Added to this, social media 
access and online reservation systems have made it easier than ever for golfers to plan and book a trip to Thailand. From 
a traveler behavioral perspective, the golf tourists visiting Thailand would always prioritize time on the golf course 
above everything else. They will drive long miles and put in considerable investments to enjoy the finest courses in the 
country. While quality and standard are of utmost importance to enthusiastic golfers, they also look at the overall 
atmosphere, service, and amenities offered by the courses and resorts. Quite rightly so, the economic impact of golf 
tourism cannot be underestimated in local communities in Thailand. It is an industry that brings in much revenue and 
creates job opportunities, thus helping other local businesses in a community. From caddies and course maintenance 
workers to hoteliers and restaurant owners, a lot of individuals benefit from an influx of golf tourists. Besides, golf 
tourism will increase the ability of Thailand to promote itself as a primary destination for international tourists, which 
will add more power to its reputation as a first-class travel destination. While being a relatively new but growing market 
for Thailand, some research gaps still exist concerning golf tourism. This section shows those gaps and consequently 
identifies some of the important questions which may provide avenues for future research. Through these gaps, the 
researchers will be better positioned to appreciate motivational factors behind travel, how decisions to travel are made, 
and the level of satisfaction experienced by a tourist. The data could then be used in the formulation of marketing 
strategies and improving the experience for golf tourism, thereby leading to an increase in customer satisfaction and 
loyalty. In addition to the identification of gaps in research, this extended section will also further discuss some of the 
challenges and opportunities for Thailand's golf tourism industry. Environmental sustainability is a new concern due to 
the immense use of water resources by golf courses and affecting local ecosystems. It is where the long-term viability 
of the industry rests in a balance between the economic benefits generated from tourism and environmental 
conservation. Moreover, it would be difficult and controversially demanding to sustain since many of the contemporary 
global tourism trends have developed the landscape in which the Thai golf tourism industry exists, such as experiential 
traveling and growing demand for authenticity in local experiences. By embracing these trends and diversification of 
offerings to meet the changed needs and preferences of the golf tourists, this will be the way operators remain 
competitive in the global marketplace. This expanded section aims to provide a comprehensive source for researchers, 
policymakers, and industry professionals who are interested in the growth and development of golf tourism both in 
Thailand and the world. The chapter will highlight and analyze features like what is on offer from golf courses, 
demographics, travel behavior, and the economic contribution. The expanded segment will therefore provide a wide-
ranging understanding of the current situation and future prospect of Thai golf tourism by stipulating research gaps, 
challenges, and opportunities, and taking into consideration the environmental sustainability variable and evolving 
tourism trends. Whether the reader is a researcher into new avenues of study, a policy-maker looking to support the 
industry, or an industry professional simply interested in keeping abreast of market developments, this expanded 
section will prove a valuable resource. The total revenue from golf tourism in 2012 was an estimated 7.5 million baht, 
which accounted for about 5% of total revenue earnings. It means that golf tourism contributes notably to the whole 
receipts of the industry. Around 55% of the arrivals in November 2008 responded that the golf course was a factor in 
returning to Thailand, emphasizing how appealing the golfing is as one of the motivating factors for the tourists. 
Moreover, the latest available number states that 41% of tourists were interested in playing golf, meaning that interest 
in and demand for golf tourism is continuously there. The already established six major golf destinations in the Kingdom 
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of Thailand include Bangkok, Pattaya, Hua Hin, Chiang Mai, Phuket, and Samui. These avail a good number of world-
class golf resorts from each destination, which happen to be opportunely set in proximity to major attractions associated 
with each destination, thus offering easy access to quality golf for enthusiasts. Worth noting, while some tourists 
reported interest in golf tourism, many of them reported a willingness to pay for 10 or more golf courses during their 
stay in Thailand, reinforcing the popularity and passion for golf tourism in the country. Japan emerges as a key market 
for golf tourism. Japanese golfers are known to have the tendency to spend liberally as some of them are even willing to 
spend about $300 in green fees on a single round of 18 holes. The figure signals clear a dent on finances with Japanese 
tourists so as to attract Japanese tourists to Thai shores for golfing. This would further enhance the earnings and growth 
of the sector in golf tourism. However, interestingly, the decline in golf growth can be blamed on the economic recession 
that hit Japan, that reduced overall participation and spending on golf activities. In Thailand, there are over 300 golf 
courses, and around 60% of these are found in the rural areas, mainly being concentrated in the southern parts. This 
distribution of golf courses signifies the development and accessibility of golf facilities across the country. In fact, having 
one golf course for every 1,100 people in 2013 signifies remarkable growth and availability of opportunities for both 
residents and international visitors to enjoy the sport. All in all, golf tourism in Thailand is thriving, showcasing great 
revenues and a healthy interest in the industry by both domestic and foreign tourists. In addition to this, the well-
established destinations for golf add to the very appealing combination of a huge range of golf resorts and courses. Since 
this implies that there is still an opportunity to attract more Japanese tourists into golf vacations, further development 
of the country's golf facilities will enable Thailand to become one of the prime destinations for golf tourism soon. 

3.1. Key Golf Destinations 

Golf has become one of the most famous sports in Thailand, attracting locals and tourists to the greens. In fact, it was 
calculated that during 2009, a staggering 114 countries came to play golf in Thailand's courses, the majority being from 
Asia, Europe, and the United States. Altogether, the country boasts 260 courses; out of these, 116 can be attributed to 
overseas investors. Major golfing destinations in Thailand include the capital and busy city Bangkok, lively town Pattaya, 
seaside resort area Hua Hin, cultural city Chiang Mai, and island paradise Phuket. Of these places, it is important to note 
that Bangkok enjoys its status a notch higher in offering the most luxurious and elitist golfing because of the high 
demand it receives both from local enthusiasts and avid golfers from every part of the world. One city that has been 
condemned to have the highest green and caddie fees within the country is Bangkok. This is basically because of its 
popularity and the high demand it attracts. Away from the capital, there are five golf clubs in central Thailand that are 
notorious for their high green fees, exceeding 100 euros per round. Only two courses in southern Thailand and one 
course each in eastern and northern Thailand command such a high price. Golf first came to Thailand in 1923 when a 
course was built near the province of Pathum Thani, adjoining Bangkok. Since then, the capital has become a major hub 
for golfing, with an astonishing number of 60 courses throughout its area. Most of these prestigious courses are situated 
in the suburbs of Bangkok and Pathum Thani. Making it very convenient for the enthusiastic golfers to take up their 
favorite sport. Golf course lovers can revel in the experience offered by an overwhelming total of 19 golf courses in the 
southern part of Bangkok, which is the Silom area. In sharp contrast, the more picturesque Chinatown and northern 
Bangkok can only boast a modest five golf courses. Certainly, these figures allow for deeper insight into golf in Thailand 
and just how popular the country is as a golf destination. For instance, the island of Phuket, with its stunning beaches 
and breathtaking contours that literally leave the visitor awestruck, boasts an enviable 9 quality golf courses. These are 
complemented by major hotel chains with exquisite five-star hotels that make sure the people on this excellent golfing 
destination stay in pure luxury with first-class amenities. From the 19th to the 22nd of December, there was an 
international beach back golf tournament in which 120 golfers participated on behalf of six continents. The event was 
spread across 11 of the best golf courses in Phuket and the surrounding areas, including Phang Nga, Kao Lak, and Krabi. 
This year's tournament provided participants with the ultimate golf experience. Throughout the entire period, 
temperatures were generally very pleasant at 26-32 degrees Celsius and thus ideal to play their rounds of golf. Unique 
is the quality of these courses, which ranged among some of the best in the world. Not one of them has failed to promise 
a challenging yet thrilling experience in golfing, and equally fast and exceptionally enjoyable recreational facilities for 
both athletes and spectators alike. The soothing natural shade provided by the stately Fox Tail Palm trees welcomes the 
golfers along the courses, making it serene and charming. Besides, these golfing courses have been enclosed with a 
myriad of cultural activities that give golfers every chance to enjoy sightseeing and absorbing themselves in the local 
culture. They might walk around Phuket Old Town and discover magical architecture, visit the local handicraft markets 
to observe the skills and imagination of local artisans, and experience the pulsating local lifestyle to understand more 
about the rich, diverse heritage of the region. This tournament is a means of showcasing and celebrating the 11 beach 
coast courses that are outstanding in Phuket and its environs. It invites the golfers into that dimension of experience, 
likened to the best of the world's coastal golf courses, with every swing harmoniously complemented by the soothing 
sound of crashing waves and breathtaking panoramic views. This tournament indeed shows how golfing in Phuket is a 
great sporting event, but also how this is a sport where golfers get to enjoy and appreciate natural beauty, rich culture, 
and vibrant atmosphere that this spectacular destination can offer. 
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3.2. Golf Courses and Facilities 

The quality of the facilities for golf in a destination is an important and determining factor on whether golf enthusiasts 
would choose to pay a visit to that destination. Without a shadow of a doubt, the actual golf courses are of immense 
significance when trying to define the quality of the facilities. For instance, famous and highly talented golf course 
designers are sometimes contracted solely for the purpose of adding to the location's attractiveness, therefore making 
world-class golf courses that bear the names of famous architects. Of course, these superior courses surely form a very 
special feature and are one of the most important factors that establish the attractiveness of the location in question. 
The fascinating thing about these courses is that their design has been thoroughly elaborated, their positioning is highly 
strategic, and their maintenance level is of high quality, which testifies to a certain degree of difficulty incomparable to 
anything else, while boasting numerous catching features, allowing the experience of golfing to be truly exceptional due 
to the combination with the breathtaking natural environment, which in fact is rarely found elsewhere. It is when 
embracing every blade of grass or contour of the terrain, from beautifully designed to blend into an ecological orchestra 
or to defy it, that these courses become fascinatingly provocative. Such a rolling landscape and undulating fairways 
stand in conjunction with challenging bunkers, provoking adventure and excitement in each golfer to step out of their 
comfort zones and indulge in the ecstasy of the game. Every hole constitutes a different challenge, and the more 
predictable winds, with their sneaky water hazards, add an element of suspense to proceedings. The course meanders 
through some stunning countryside; the beauty of the landscape engulfs the players, painting a picturesque backdrop 
that elevates every swing and puts into lifelong memories. Aside from their aesthetic excellence, it should be noted that, 
collectively, facilities represent a singular level of importance in that they serve as the direct point of contact for tourists. 
A destination offering premiere facilities promises an added level of excellence in how the golfers will interact with the 
environment. Immerse in decadence from the instant one steps onto its grounds, with beautiful grounds impeccably 
manicured to almost beckon one onto their beauty. Ultra-modern clubhouses open their doors to guests for indulgence 
and relaxation. Shops filled with the most fashionable trends in attire adorn them, and restaurants filled with delectable, 
exquisite flavors tantalize the palate. The facilities stretch well beyond the actual golf courses to include all aspects in 
which the golfer's needs might be catered for with a view towards having their every whim met. What basically must be 
realized is that people of different ages, diverse likes and tastes around what they find pleasurable and non-pleasurable, 
therefore need varying levels and types of environmental settings and support structure arrangements to best assure 
maximum satisfaction from their experience. From fledgling golfing prodigies to seasoned players looking for a test, the 
destinations for every style of golfer open possibilities on and off the links. Family-friendly facilities, with practice areas 
designed especially for the little beginners, have the next generation of players feeling right at home. Meanwhile, highly 
technical swing analysis centers and fitness facilities take care of those who want to sharpen their skills and perfect 
their game. The recharging spa treatments and therapeutic wellness centers would then rejuvenate the golfer after a 
day on the greens, making sure everything in them is well taken care of. This would then be followed by complete pro 
shops with the latest equipment, fully equipped with equally knowledgeable staff to take care of all the needs that golfers 
may have along the way. The hospitality doesn't stop at the fairways, with luxury accommodation promises a restful 
retreat from an action-packed day on the course. From elegant suites to charming cottages, the range of options in 
lodging suits all tastes and preference levels, so that every golfer's stay is comfortable and truly unforgettable. This is 
further sweetened by personalized service from your dedicated staff at your beck and call, to ensure every guest feels 
part of this important member of the golf fraternity. Besides that, itself, the destination can offer any number of 
attractions or activities that enhance the experience. From pristine beaches to pulsating city life, the list of things to do 
and see is endless. Cultural landmarks and historic sites give great insight into the rich heritage the destination offers, 
while a hike or a sail in the open water is a refreshing change from the usual outdoor activities. The culinary scene itself 
is a treat for the senses, with a diverse array of local and international flavors to be savored. This will satisfy the 
shoppers at their busy markets and high-end boutiques, while the art and music lovers feast on a world of creativity 
and expression. It weaves a perfect tapestry into experiences, creating a multi-faceted journey beyond golf. When the 
sun serenely sets over the horizon, spreading its golden glow on the courses, it becomes a factor of fascination with the 
destination way beyond a plain game of golf-a soul retreat and an escape from every day cares. The perfect balance 
between excellent course designs and facilities creates an ambiance so enchanting that it whisks every golfer into the 
realms of pure bliss and tranquility. From the first swing to the last putt, this is a journey of golf elevated to an experience 
that leaves its indelible mark on the heart and mind of whoever has been fortunate enough to participate in it. The 
destination should house not just a treasure of golfing, but also be a haven for joy, camaraderie, and unforgettable 
memories. This does mean that once a course has the facilities for exceptional golfing, world-class hospitality, and plenty 
of opportunities for exploration and leisure, it ensures that every golfer's experience is elevated to new heights, meeting 
all their expectations and always leaving them wanting to return time and time again. Accessibility in managing the golf 
course is one of the key considerations. Other facilities, including a good golf course, should also be relevantly available 
to ensure that the players have an easy time playing and enjoying their game. There should be simple standards met in 
clubhouse facilities to take care of golfers both before and after the rounds. In any case, a well-maintained clubhouse 
including the locker rooms, dining areas as well as pro shops is a necessity. In addition to the clubhouse facility, a great 
golf course should also have various general facilities. These general facilities are divided into three groups: regular, 



World Journal of Advanced Research and Reviews, 2024, 24(03), 636–646 

642 

complete, mobile facilities. Under regular facility, one could think of restrooms, parking lots, and equipment rentals. 
Complete facilities include added services like driving ranges, practice greens, or even teaching how to play golf. Finally, 
mobile facilities are helpful for golfers who would rather move around the course on wheels using golf carts for 
convenience and accessibility to players of all abilities. Most of the golf courses aim to meet or exceed the minimum 
standards set for the club facilities by improving the facilities they have. Such standards make sure that essential 
amenities are availed to the golfers alongside a pleasant average experience. With regular facility assessments and 
improvements, golf courses will become better positioned to handle more players while simultaneously helping build a 
good reputation within the golf community. This is where ratings and reviews by other players become important, as 
many of them base their choices on them when considering which course they will play. The Golf Course Rating, whereby 
individual golfers rate facilities and overall experience of a particular course, plays a very significant part in these 
decisions. The ratings range from 0 to 5 stars and depend on the quality, maintenance, and overview that is obtained 
from the industry's standard. Highly rated courses make it more probable that avid golfers are going to be gained, and 
positive word-of-mouth publicity developed. Since the digital era has engulfed life in all aspects, it is evident that many 
decisions regarding travel are being made relying on online appearance and user-submitted content. Golf courses 
equally want to attain 5-star customer reviews because such a rating guarantee quality and service. However, the idea 
of flawless scores mustn't come at the cost of an experience to be genuine for the customers. The courses must focus on 
striving for excellence in facilities and services and making memorable moments for every visiting golfer. Some golf 
courses go ahead and try to delight the customers. They have invested heavily in developing an extensive supporting 
infrastructure that complements the full golf course experience. Such estates have combined a set of unique luxury 
amenities into their developments, catering to treat guests in almost every whim. Every golf course offers something 
different in attractions for pampering the tourists. This encompasses the experience of visitors in terms of 
accommodation provided by luxury hotels, right to dining at exquisite restaurants catering to a wide range of 
international cuisine. The restaurant units designed for different tastes, textures, and flavors will suit everybody's taste. 
There is also a spa facility where one can relax and get pampered to rejuvenate after an exhilarating round of golf. A golf 
course, by merging nicely maintained playing fields with rich interiors, aims at translating its visitors to the world of 
luxury and sophistication. Nature's beauty and architectural elegance come together to form an environment that is 
rather catchy, distinguishing it from any other golf course. Tourists can enjoy their golfing pleasures amidst the most 
magnificent landscapes while also maintaining the same level of hospitality in the cities that are considered among the 
world's most prestigious. Shortly, increasing access and offering ideal facilities are two of the key factors that golf course 
management needs to have for it to be successful. Meeting standards and improving amenities regularly will keep 
players coming back and attract numerous positive ratings. But it is equally tantamount to a task of great skill and 
diplomacy to balance the strive for top ratings and the delivery of an authentic golfing experience. While some have 
outperformed all expectations in adding exclusive infrastructures, coming up with inclusive packages that have 
fascinated tourists visiting the place, from a well-equipped clubhouse to multi-variable amenities and indulging 
services, these exceptional golf courses try to provide an unforgettable journey for golfers across the world. In addition, 
many of the golf courses from around the world have been able to manage tourism and recreation activities quite 
successfully by applying the principles of sustainability. Numerous these courses identified the potential value of 
sustainable tourism and have contributed much in its implementation in their respective businesses. As a return, the 
application of the sustainability practice at those golf courses enhanced not only the tourist experience but also helped 
to preserve and conserve natural surroundings. The tourism activities developed around these courses have, in turn, 
been done in a manner to adapt to the concept of sustainable tourism. They have tried to consider the environmental, 
social, and economic aspects of tourism so that their operations are matching in nature. These courses are so carefully 
designed that they perfectly blend into the natural landscape and have a beautiful and harmonious environment both 
for the golfers and for the visitors. Furthermore, residents living around such golf courses have also realized their 
potential in becoming an attraction. They have followed the course's active co-operation to present their peculiar 
cultural identity, tradition, and local product. This joint venture between golf courses and residents has added to the 
tourism experience because now, besides the entertainment of playing golf, tourists can be taken around to experience 
the culture, food, and traditions of the locality. In this respect, sustainable management of such golf courses has also 
provided a positive trickle-down effect on the local economy. The locals have benefited through the emergence of new 
jobs, through which they are able to utilize their skills and talents in various businesses affiliated with tourism. Further 
still, income accrued from tourism has been reinvested into the community through developments in infrastructure, 
education, health amongst other basic needs. In essence, the pledge by golf courses to sustainable tourism has been 
translated into long-term benefits. These courses have managed to effectively incorporate into their operations 
principles of sustainability; a proper balance of tourism with environmental conservation and the well-being of the local 
communities. In this way, they have contributed to an improved tourist experience while stimulating socio-economic 
development in regions where they operate. Resulting in that, these sustainable golf courses welcome more and more 
visitors; such golf courses promise an unforgettable experience that will be both fun and responsible towards the 
environment. 
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4. Factors Driving the Growth of Golf Tourism in Thailand 

Golf tourism is ridding a wave of unprecedented growth across the world, as its devotees from every part of the world 
eagerly embark on golf-centric journeys. Realizing this popular trend, the Thai government has wisely embraced and 
fully supported the rise of golf tourism, taking into consideration the most important factors that can attract and 
captivate a golf enthusiast. The appeal of golf as a leisure sport has been gradually increasing, and this has resulted in 
exponential growth in the number of people who take part in this exhilarating activity around the world. Unsurprisingly, 
the demand for golf courses has also gone up, as avid golfers constantly explore new and unvisited destinations to 
pursue their passion for the sport. As far as the factors that attract people to golf tourism are concerned, Thailand is 
found to be a highly sought-after destination due to its favorable climatic conditions and breathtaking natural 
landscapes. In Thailand, the weather plays a significant role in influencing tourists' behavior thereby developing a sense 
of calmness and ultimate delight. Exquisite azure skies and surroundings, combined and truly unique, instill a sense in 
travelers that beckons them irresistibly to plan their future vacations with great care in the mesmerizing realms of 
Thailand. With such glorious weather and captivating scenery, there is little surprise that Thailand has gained the 
reputation as a haven for golf enthusiasts from across the globe. There is also impressive development in the country's 
infrastructure and its hospitality industry, which caters to the increasing demand from this segment of golfers. Courses 
in this country maintain world-class facilities and have been scrupulously laid out to present golfers with a playing 
experience that is second to none. Additionally, golf resorts and hotels sprout all over the country, providing luxury 
accommodation and the best possible amenities tailored to the needs of a golfer. The golfing resorts ensure that every 
minute detail in the stay of a golfer is looked after, hence making Thailand even more desirable as a golf tourist 
destination. Moreover, the cultural heritage and exquisite food of Thailand add to the experience of playing golf. While 
enjoying the rounds of golf, tourists may have many varieties of experiences with Thai culture, whether it be viewing 
temples of ancient origin or exploring activity-filled markets and enjoying the friendliness of the local people. Golf 
tourists can indulge their taste buds in the almost endless number of great Thai dishes available. From aromatic street 
food to sophisticated fine dining, Thailand has a treasure trove of flavors waiting for visitors that adds richness to the 
general golf tourism experience. But as growth in golf tourism continues unabated, so Thailand stays at the forefront. 
Along with unparalleled natural beauty, warm hospitality, and rich culture, the country is committed to offering world-
class golfing opportunities, making it a must-visit destination by any standard for all golf lovers around the globe. An 
accomplished player or a novice taking a closer look at the sport, it is an embracing golf tourism in Thailand-one 
destined to leave an indelible mark and memories to be cherished for a lifetime. The other determinant driving golf 
tourism is the economic factor. Package golf tours are relatively more affordable and convenient ways of playing golf 
around the world. The price of golf packages is relevant not only for a private group of golfers but also for the middle 
class who seek to enjoy the sport without breaking one's wallet. As Thailand is a destination so easy on the budget, it is 
also a cosmopolitan one. With millions of tourists pouring into its borders from every part of the world, it has 
transformed into a haven for golf tourism. Thailand, because of this, agreed to fully engage in hard-marketing activities 
with all available resources by cooperating with airlines and its TAT offices abroad, and in turn combining these efforts 
with those of local agents from golf and travel agencies in each destination to create complete golf packages. These 
packages are inclusive, providing tourists with not only golf experience but also comfortable accommodation and flights 
for convenience. On the other hand, the Thai government has also managed to work with international airlines to 
aggressively promote not only golf tourism but also all forms of tourism in Thailand. The power of celebrity 
endorsement has played a significant role as well. Thailand became a benchmark destination for international golf stars 
visiting the country and participating in prestigious tournaments. The more foreign players come to Thailand, the more 
attention and recognition this beautiful country gets as a golfing haven. With a sound policy in place, such as leveraging 
golf tourism to boost international journeys to the country, the Thai government and all relevant parties within it are 
ready to host even more tourists, boosting revenues and further solidifying Thailand's position as a leading regional golf 
destination. For sport tourists visiting Thailand, this country has much to offer them in terms of attractions and 
experiences, such as exquisite beaches and islands, participating in international conferences, exotic shopping, regional 
explorations, and an immersion into the rich cultural heritage of the country. International travel has slowly recovered 
from the impact of the recent epidemic, and there is growing anticipation among golfers worldwide to explore 
Thailand's remarkable golfing opportunities and its exquisite charm with world-class golf courses. Thailand remains 
one of the most alluring golf destinations that has captured and is still captivating golfers from across the world, 
promising to leave them with lifetime memories. 
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5. Challenges and Opportunities for the Future 

5.1. Analysis of Golf Tourism in Thailand 

The associated challenges have risen and developed well into evidence of lateness. However, with the exceptional 
growth that this form of tourism has received in a mature market such as Thailand's, there may arise some hard 
decisions and dilemmas in sustainable development practice due to mounting demands for land, water, and public 
services such as health and education. This is particularly so as demand levels have become uncertain considering 
continually fluctuating financial conditions. Besides the identification of critical trends, scales, and economic drivers, 
there is also an urgent need for extremely effective marketing efforts and for cooperation on the part of those working 
hard at the front lines of the tourism response. In this way, the future direction of East Coast golf tourism hangs in the 
balance, demanding a response from within the sector itself. It is germane to note that any establishment of the true 
value of golf tourism must also be accompanied by an attempt at overcoming rising concerns about environmental 
sustainability if the influence of stakeholders is to be substantial and shape the future of golf tourism en masse. Yet, the 
seeds of possible peril are certainly there, given a variety of ongoing financial and socio-economic issues. Coupled with 
this is a very capable competitive group of sister golf destinations that muddies the waters even further, with each 
destination competing aggressively for the favor of an essentially flat or, in some places, shrinking volume of customers. 
This is tough in an extremely large, complex, and highly competitive regional golf market. Moving on to the strategic 
alternatives, we foremost must identify these issues in aggregate and ponder over them. We can affect the required 
adjustments and overcome these problems only as a team, with necessary consideration to Thailand or this region. It's 
about time all key players and stakeholders in the golf tourism industry came together, shared resources and 
experience, and supported each other in trying to get through these dire circumstances. By so doing, we will be able to 
work our way effectively through the challenges facing the industry and pursue a sustainable and profitable future in 
golf tourism for this remarkable region. It is equally important to recognize that such growth in golf tourism, despite 
opening a litany of opportunities, creates several problems. The recent years' growth has therefore shed light on the 
importance of contemplative and strategic planning as a means of securing the future viability and prosperity of the 
industry. It demands an in-depth knowledge of market dynamics and an active approach or attitude towards sustainable 
development. The complex situations which are being faced by golf tourism in the region include land availability. 
Whereas the demands of golf courses and supporting structures continue to increase, the balance between meeting the 
growing demands of the industry and protection of natural environment becomes necessary. This calls for innovative 
solutions and a commitment to responsible land use practices. Another area of concern is water management. Golf 
course development requires large volumes of water, which may strain local water supplies. Such a challenge calls for 
the adoption of efficient irrigation systems and consideration of other sources of water supply, such as rainwater 
harvesting or desalination. Besides, golfers and staff can be included in water conservation practices to add to the 
contribution of the industry in minimizing its water footprint. Another challenge being faced is that it creates a problem 
in the provision of health care and education as public services. Large numbers of tourists, particularly during peak 
seasons, put pressure on the local infrastructure and resources. Services must, therefore, be made available to 
accommodate the visitors, a necessary collaboration with the government and stakeholders in their respective areas. 
Proper marketing strategies are very necessary since the demand levels remain uncertain due to fluctuating financial 
states. Target markets must therefore be identified, promotional strategies developed, and the digital platforms 
exploited to increase the reach. This will accurately position the region as a major golf destination, attracting the truly 
discerning traveler. We will have a competitive advantage in the international market this way. Challenges abounded 
that require cooperation and collaboration on the part of all stakeholders. We need to foster partnerships that guarantee 
sharing best practices and knowledge so we can address these concerns together and provide sustainable solutions. 
This is a result of open communication, transparency, and shared commitment to the long-term success of the industry. 
Lastly, with the ever-growing success of golf tourism in this jewel of a region comes immense opportunities. However, 
this has also brought along several challenges. By adopting a holistic and sustainable approach, we can effectively 
navigate through these challenges and craft a successful future for golf tourism. This requires that all of us stand 
shoulder to ensure that golf tourism coexists harmoniously with this extraordinary destination's natural and cultural 
heritage. Quite frankly, entering a new era of globalization and interconnectivity, the world, region, and all markets for 
golfing holidays are changing at an incredible pace. Understanding the most important challenges and overcoming them 
is central to golf tourism in Thailand, which has great potential in the Southeast Asian market. One of the major 
challenges to Thai golf tourism is competition, with destinations currently offering world-class golf courses and facilities 
increasing together with the demand for golfing holidays. Thailand must find innovative ways of making itself different 
in order to attract golfers from all over the world. Another challenge is maintaining or increasing the quality of the 
courses and infrastructure. With the opening of emerging markets in Southeast Asia, there is a huge need for continuous 
investment in the Thai golf tourism industry through upgrading existing courses and developing new ones and 
enhancing the overall experience for the golfer. This involves impeccable maintenance, top-class amenities, and a never-
ending quest for better services. Besides, other important aspects are affordability and accessibility. As much as 
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Thailand has most of what it takes to be the best golf destination, price is always one factor that many tourists consider. 
For Thailand to effectively compete in the global golf tourism market, a quality vs. price balance needs to be reached. 
Better infrastructure and a transportation network add to increased accessibility, making it easier for travelers to 
commute to the various Thai destinations for golf. Marketing and promotion hold great significance in this digital world 
where any form of information is just a touch away. The use of digital platforms, social media, and other areas of 
strategic partnerships with main stakeholders further puts Thailand at an advantage in view and appeal as one 
pioneering destination point in golf tourism. Considering its rich cultural heritage and the legendary warmth of Thai 
hospitality, Thailand has a very good starting point for developing golf tourism. Drawing from these strengths, tour 
packages can be developed that marry golfing experiences with an opportunity to enjoy cultural experiences, thus 
creating a truly different, yet memorable experience for the visitors. This includes everything from historical and 
traditional shows to the local customs. This will give golf tourists a comprehensive holiday package, other than those 
on the fairways and greens. In the end, Thailand will be able to use the huge regional potential for golf tourism in 
Southeast Asia. Overcoming most serious problems of competition quality maintenance, affordability, accessibility, and 
effective marketing management, Thailand can assume its leading position within the world context of golfing locations. 
By adopting a proactive strategy with continuous innovation, Thailand will win the hearts of golf lovers to sustain 
growth in its golf tourism. Nevertheless, with commitment to excellence and the ability of Thailand to adapt to the 
changing dynamics within the market, it will always see continued success in this ever-changing world. 

6. Conclusion 

Golf tourism has developed to become an important tourism niche market in the world of tourism, offering experiences 
oriented towards the intermediate to expert level. Often, enthusiasts center their vacations around the game of golf, 
largely supported by a shared passion for the sport and a willingness to pay. The tourism growth is supported by 
increasing low-cost carriers and an aging Baby Boomer population that diversifies the profiles and preferences of golf 
tourists. This destination has cemented itself as one of the pioneering spots for golf, with great world-class courses, a 
rich cultural background, and unrivaled Thai hospitality. Thailand boasts over 200 courses from championship-level 
designs to those quaintly hidden in the countryside, catering to all player skill levels. Places that are considered popular 
include Bangkok, Pattaya, Hua Hin, Chiang Mai, Phuket, and Koh Samui-all names which bring a huge influx of golfing 
populations from around the world. These regions boast exceptional golfing facilities combined with proximity to 
cultural and natural attractions, thus giving the tourists a wholesome experience. Bangkok has courses that are very 
luxurious and sought after, while Phuket provides a unique blend of stunning coastal golf and five-star amenities. Thai 
golf tourism is no longer limited to an older male player base, as more younger players and females are now playing the 
game, which forces operators to have to expand their facilities and options. Social media and online booking capabilities 
have made it easier for trip planners. Golf tourists expect quality courses, great service, and accompanying amenities 
such as resorts and restaurants that complement their travel experience. Tourism in golf has become an important part 
of Thailand's economy, generating money, creating jobs, and helping the local business to thrive. Jobs involved with this 
industry include caddies, maintenance workers, hoteliers, and restaurant owners. In addition, it increases Thailand's 
status as an international destination for travelers, drawing more and more foreign tourists, which is good for its other 
tourism-related industries. Yet, despite its success, Thailand's golf tourism sector faces some challenges. Environmental 
sustainability is a growing concern, with golf courses demanding substantial water and land resources. Balancing 
economic benefits with ecological conservation is critical for long-term viability. Additionally, global trends, such as a 
demand for authentic local experiences and experiential travel, push operators to innovate and adapt their offerings. By 
embracing these shifts, Thailand can maintain its competitive edge in the global market. In this regard, research will 
help explain the motivations, decision-making processes, and levels of satisfaction among golf tourists. The insights 
gained can be used to develop marketing strategies and build customer loyalty. Furthermore, studies of sustainable 
practices in golf tourism can help guide the industry in balancing growth with environmental stewardship. Golf tourism 
has enjoyed remarkable growth in Thailand, impelled by high-quality courses, changing demographics, and more 
accessible travel options. It yields tremendous economic and social benefits, positioning Thailand as a top destination 
for golfers. In any case, addressing sustainability concerns and aligning global tourism trends will be critical to its 
continued success. With strategic development and innovation, Thailand can further solidify its status as a leading golf 
tourism destination worldwide. 
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