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Abstract 

Completeness of information in public areas such as offices is very important, considering that these areas are visited 
by many people from various backgrounds. With this information board, it will make it easier for them to find the 
intended building area. However, if there is none then it will be difficult for them. Both in office buildings and in PT. In 
PMLI, there are still many incompleteness, so some improvements are needed, as the author said. And even though 
there is already a hint of information displayed, the color choices shown are still not clear. Still need to improve the 
background color to make it easier for visitors to see and read. 
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1. Introduction

Environmental conditions in the office greatly affect angle people's point of view/impression from the first sight. The 
more complete the information displayed in the public environment around the office, many people will find it helpful 
without having to ask employees in the office if they want to travel or find the intended location. 

Supplementing information around the office area is very necessary in this day and age that is fully mobile and full of 
information openness wherever it is. However, we also need to pay attention to the selection of colors, writing, fonts, 
backgrounds, direction of light and others. so that the information board can function properly. Do not let the 
information board have no function or benefit and only become a mere display. 

In this case, not only general information can be displayed. However, safety information is also equally important to 
consider the layout so that its function can be maximized. Because the possibility of safe escape is one of the most 
important aspects of building safety. Clear instructions regarding the location of exits are necessary to facilitate 
evacuation during an indoor emergency. As a matter of fact, navigation aids are more effective and efficient to use than 
area maps.  

Apart from the placement that needs to be considered, there are also several other factors such as: signage design and 
size, color, text size, font, boarder, luminance, and visibility. This will affect the interest of road users when reading it. 
Conversely, if the information board is poorly designed and visually unattractive, the information on it cannot be 
conveyed clearly.  

In the educational environment of PT Maritime Education and Logistics Indonesia, the completeness of information in 
various locations is very necessary, this is based on the fact that visitors who come to the environment come from 
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various regions and are not native people around the location. Thus, open information is needed so that everyone in 
this educational environment can exchange information and can find the intended location independently.  

Therefore, the purpose of this study is to identify the availability of public information, identify information deficiencies 
in the educational environment of PT Pendidikan Maritim dan Logistik Indonesia and suggest suitable examples of 
continuous improvement to be implemented.  

2. Research methods  

2.1. Time and place 

This research was conducted in December 2022 located in the learning and office building of PT Maritime Education 
and Logistics Indonesia (Ciawi, Bogor Regency).  

2.2. Primary data 

The forms of primary data used in this research are interviews and direct observation. Where, the interview was 
conducted by conducting a question and answer session with several employees around the learning and office building 
area. 

2.3. Secondary Data 

The use of secondary data in this study, researchers used related journals about communication hazards in several 
public areas such as schools, public areas, offices, and others. 

3. Results  

3.1. Research Flow 

In this research, the flow of research carried out is starting with observation, then collecting data and information and 
trying to suggest improvements. 

4. Discussion  

4.1. Learning Building 

At PT Education and Maritime Logistics Indonesia (PMLI) there are 2 (two) important areas that are the center of the 
work business. The first is of course the learning building and the second is office area. Where, this learning building 
consists of several classes, public facilities such as These include: library, musholla, function room, toilets and so on. 
The images below are some snapshots of the learning building.  

 

Figure 1 Front View of the Learning Building 

As mentioned above, inside the learning building there are classrooms that are usually used for daily learning class. 
Due to the large number of classes, this learning building is divided into 2 (two) sides, the upper side that we called 
as 3rd floor rooms and the lower side consist of 2nd, 3rd, 4th floor and roof top facility. At first glance, it appears that the 
name of the building is quite clearly visible from the front because it has a dark background and light-colored font. 

Meanwhile, on the lobby or entrance side of the upper learning building at 3rd floor, it appears that there is a lack of 
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information as shown below. 

 

Figure 2 Lobby of Learning Building at 3rd Floor 

From the photo above, it appears that there is no information available to the reader other than a large sign at the 
back that reads 'Be a Teacher and Be a Student’, a map with directions and a flyer with information about the center's 
facilities. If one were to walk into the building for the first time and try to find their way to a particular room, one 
would definitely be confused as to where to go, whether left, straight or right. 

In fact, the face of an office should be a reflection of what the environment in the office is like. If there is no security 
officer like the picture above, it is certain that anyone will become confused and lose their way. Which, there should 
be a direction board in front of the entrance to any direction to a particular room.  

Instead of writing such a large writing that does have the benefit of encouraging the participants, it is better to print 
on the wall an information about the direction of a room, for example to the left it goes in which direction and to the 
right it goes to what room. This is the reason why information writing is very effective when placed there, because its 
position is parallel to the entrance and if the font size of the information is the same as the current font, it will be more 
effective. Then it can be read and seen clearly even if it is read from this far away. 

In fact, behind the words 'Be a teacher and be a student', there is a toilet that is not visible from the front. So that no 
one knows that behind the writing is a toilet. Which, toilets are public facilities that should be informed to the public. 
It would be better if in addition to the large writing, a picture of a toilet or toilet acrylic was also installed. 

 

Figure 3 Lobby of the Upper Side Learning Building 

Behind the picture number 2 of inside area 3rd floor Lobby, is the picture of lobby number 3 which showed up the 
outdoor area of the lobby. Where when viewed from this point of view, there is no visible information pole regarding 
the direction out of the neighbourhood `whether the direction is to the right or to the left. Whereas generally, usually 
an exit direction information pole will be installed to facilitate visitors.  

While there are no exit signs, the lobby can be given information boards on the locations of other classes. Instead of 
leaving the area empty, it would be better if we utilize it so that anyone who loses their way can find the intended 
location by using the signboard.  
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Figure 4 Smoking Area 

Behind picture 3, is the smoking area or in Indonesian known as the smoking area. The information label posted to 
explain to visitors that the area is a smoking area is just a print-out using ordinary paper as shown in the photo above. 
It would be more beautiful to see, if we replace the writing using acrylic boards that are sold freely, to make it more 
eye catching so that visitors can understand it at the beginning of arrival to the place. Or as an alternative, perhaps a 
smoking picture or an ashtray near the seating area can also be given an information pole. We can adds some persuade 
words to encourage the visitor to maintain cleanliness of the area. 

 

Figure 5 Motorcycle Parking Area of Learning Building 

Opposite the smoking area in the previous picture, there is a motorcycle-only parking area as shown in the picture 
above. If we look at it from the perspective of the photo, it does not appear to be there is an information pole indicating 
that the area is a motorcycle parking area. It would be better if information poles with motorcycle symbols were added 
to make it easier for visitors riding motorcycles to find the parking area and convincing the public visitor that those 
area can be parked for the anyone motorcycles not specifically for employees.  

Finally, we will discuss the entrance to this building. Where, there are 2 (two) accesses available, namely through 
stairs and ramps for people with disabilities as shown in Figure 6 below. 

 

Figure 6 Access to the Learning Building (Stairs and Ramp) 



World Journal of Advanced Research and Reviews, 2024, 23(03), 1167–1175 
 

1171 

It can be seen in the picture that the two access paths have no downward or upward walking directions, and there is 
no anti-slip installed on them. It would be better if there were directions installed, i.e. on the left side of the stairs there 
is a downward arrow and on the right side of the stairs there is an upward arrow.  

After discussing the availability of information in the front area of the learning building, it's time for us to enter the 
main area of this building, the classroom area. Where in the building there are several classes, both small and large 
classes. Here is a complete discussion about these classes. 

 

Figure 7 Classrooms 

At each classroom door, it is equipped with a class name board and the name of the activity. This serves to make it 
easier for participants to find the classroom and also at the same time inform anyone passing by that there is even 
learning taking place with certain courses in the classroom as shown in the picture below.  

 

Figure 8 Classroom Labels 

When viewed from Figure 7, the name tags installed in each classroom are only attached to the side of the door. And 
if seen from the point of view of the hallway, it is not visible. It would be better if a neon box is also installed in each 
class that can be seen from the hallway. So that trainees who want to enter looking for their class can find the intended 
class from the end of the entrance. If there is no neon box, the trainees will have to search one by one at each class 
door.  Around the classrooms, there are also other facilities such as cafeterias, toilets, prayer rooms, and so on. The 
rooms are divided into several floors as shown below.  

 

Figure 9 Directions to Other Areas in the Learning Building 
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Actually, the directions in the picture 9 is quite informative and clearly legible. However, it can only be read if we are 
on the stairs. It would be better if the hallway also had a room direction sign like the one in Figure 9 so that participants 
who were walking and looking for room information could find it before reaching the stairs. We can also add some of 
the additional information that promote about PMLI in every corner of the classroom.  

 

Figure 10 Learning Building Staircase Area 

As in Figure 9, Figure 10 also shows information instructions on the direction of other rooms needed. According to 
the author, in terms of color selection, the information can already be read clearly. However, the same input, according 
to the author, also needs to be added at other points besides the staircase area. So that visitors or participants who 
are around the area can find the intended direction outside of the stairs. 

 

Figure 11 Learning Building Hallway 

In the image above, it can be seen that there are already hanging information clues as the author tries to suggest on 
previous pictures. However, in the author's opinion, the sign is not even visible from the main road. Given that it is 
located very high from the ground floor and the background color displayed is very inconspicuous, it tends to be 
ignored. It would be better if the color highlighted is a bright base color such as: white, yellow, or maybe orange and 
with a wider box size and larger font.  

 

Figure 12 Front Lobby of Learning Building 
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Behind image 11 is an image 12 which in terms of its shape is the lobby of a building. However, there is no information 
clearly enough to explain what part of the office is on the 2nd floor. So that participants and visitors must climb the 
stairs first to find the intended area. It would be better, if in front of the staircase area, there is a signboard regarding 
information on what rooms are on the floor or any information. 

4.2. Office Building 

After discussing in sufficient detail, what information the author feels is lacking in the Learning Building, now we will 
enter into the results of the discussion regarding the completeness of information in the Office Building, which is 
located opposite the Learning Building. with learning building. 

 

Figure 13 Office Area 

In the office building shown in Figure 13, it can be seen that this type of room is fully air-conditioned. So there are no 
windows for air exchange from inside and outside. When viewed from here, there does not appear to be any 
information about each room here. So it will make it difficult for first-time visitors to find which table or room. It would 
be better if information about the name of the person who occupies the desk or room and also the field of work could 
be displayed to make it easier for anyone to find this information. Or to make it simple, we can make the name of the 
area with the name of Division.  

 

Figure 14 Office Area on the Other Side 

 

Figure 15 Side of the Stairs to the Exit 

Not only a table or information board, an exit sign is also needed. This can be used as a direction to get out of the work 
environment area. Or used to direct old or new employees in the event of a disaster, be it natural or otherwise, to 
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immediately run and find the way out. 

The end of the path from figure 13 is figure 15, which is the staircase leading to the exit. From here, there is also no 
sign of safety information about the exit route for employees, even though there are a lot of people in this building. It 
would be very dangerous if someone visited this building and did not understand the exit directions because there 
was no information installed inside. 

 

Figure 16 Office Building Stairs 

The stairs to the exit in this office building also do not have clarity between the up and down directions. And there is 
no anti-slip on each step, it would be better if anti-slip is installed on each step for safety reasons for the employees. 

 

Figure 17 Other Office Side 

Finally, I would like to discuss the other side of the office building. Because this building happens to be curved, there 
will be another side of the building that looks like the picture above. Here, too, there are no information signs about 
the exit routes for the employees. This is the same as the shape in Figure 14 and it is even darker than Figure 15. It 
would be better if directions were installed. Exit and the addition of lights for illumination. 

5. Conclusion  

From the results of Communication Hazard in Educational Institutions PT. Maritime Education and Logistics Indonesia, 
it showa there are still many incompleteness, so some improvements are needed, as the author said. And even though 
there is already a hint of information displayed, the color choices shown are still not clear. Still need to improve the 
background color to make it easier for visitors to see and read. 
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