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Abstract

This study aims to empirically prove the influence of understanding the accountant's code of ethics, internal locus of
control, and emotional intelligence on the ethical behavior of auditors in Public Accounting Firms in Bali Province. The
population used was 123 auditors working in 19 Public Accounting Firms in Bali Province. The sampling technique in
this study was the nonprobability sampling method using the purposive sampling technique. The number of samples
used and had met the sample criteria was 60 auditors as respondents. The analysis technique used was multiple linear
regression analysis. Based on the results of the data analysis, it was found that understanding the accountant's code of
ethics, internal locus of control, and emotional intelligence had a positive effect on the ethical behavior of auditors. The
implication is that it can be an input for Public Accounting Firms in Bali Province to improve the quality of audit
practices, manage risks better, and build a strong reputation by carrying out actions according to professional ethical
standards to create ethical behavior in carrying out professional responsibilities.

Keywords: Understanding the accountant's code of ethics; Internal locus of control; Emotional Intelligence; Ethical
Behavior

1. Introduction

In implementing ethical behavior, it is influenced by two factors, namely internal and external factors that regulate an
action (Adekoya et al., 2020). Like the main theory used in this study, namely Attribution Theory which examines the
motives, reasons, or factors that cause a person's behavior, in this study is an auditor. Internal factors, for example, such
as nature, character, and knowledge, while external factors can be the surrounding environment or certain situations
that encourage someone to behave (A. R. Sari & Prijanto, 2022). Some factors that can influence the ethical behavior of
an auditor include an understanding of the accountant's code of ethics. Each accountant's understanding of the
accounting code of ethics that applies in Indonesia can also differ from one another. The principles of professional ethics
include stating that by becoming a member, an accountant has an obligation to maintain self-discipline above and
beyond that required by law and regulations (Yovita & Rahmawaty, 2016). According to Kamilah et al. (2019) the better
the understanding of the code of ethics of accountants or employees, the better and more improved the behavior of
employees in public accounting firms, conversely, if the understanding of the code of ethics of accountants is low, the
ethical behavior of employees will also be bad.

Internal Locus of Control can also affect the ethical behavior of auditors. Locus of control refers to the tendency to judge
whether an event or outcome in an individual's life is caused by one's own efforts or because of help from sources
outside of oneself such as luck, destiny, or the help of others, where the individual has very little role (Asni et al., 2018).
A person with Internal Locus of Control believes that they have control over their destiny. The more control someone
has, of course they feel no pressure from within or from outside (Darmawan & Widanaputra, 2022).
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Emotional intelligence can also affect the ethical behavior of auditors, as expressed by Dewi & Wirakusuma (2018), the
better the level of emotional intelligence of the auditor, the more ethical the behavior that will be carried out by the
auditor. An auditor is also required to have competence and integrity. Where, the competency standards of an auditor
include aspects of knowledge, skills / expertise, and behavioral attitudes. Meanwhile, an auditor's integrity can include
an honest attitude, responsibility, self-awareness, and not harming others. Therefore, an auditor's competence and
integrity are related to the level of emotional intelligence (EQ) (Abdul et al., 2019). Previous studies have found many
factors that can influence ethical behavior. For example, research conducted by Kamilah et al. (2019) and Hendra et al.
(2023) which shows that understanding the accountant's code of ethics has a positive and significant effect on ethical
behavior. Meanwhile, research conducted by Putri et al. (2019) found the opposite result.

Internal Locus of Control can also influence ethical behavior. Research by Suhakim (2020) and Abdul et al. (2019) shows
that internal locus of control has a positive and significant effect on ethical behavior. This research is inversely
proportional to the results of research by Moch. Farhan Fadilla et al. (2022) and Mikoshi et al. (2020). Research on
emotional intelligence was also studied by Pradnyani et al. (2018) and Fahrati & Pramukty (2023) showing that there
is a positive and significant effect of emotional intelligence on ethical behavior. Meanwhile, different results were found
in the research of Handayani (2016) and Wijayanti (2018).

2. Literature Review and Hypothesis Development

Based on attribution theory, the source of individual behavior can come from within the individual or be influenced by
external environmental factors, which help in understanding their behavior. Individual behavior is caused by processes
and motives that are also influenced by ethics, which states that the difference between good and bad, fair and unfair
can be explained in the existing ethical and moral concepts. (Buda et al., 2020). The variable of understanding the
accountant's code of ethics is included in the factors that come from within the individual in attribution theory.
Understanding the accountant's code of ethics can be seen from how much an accountant understands the framework
of the Indonesian Institute of Accountants' Code of Ethics which contains eight ethical principles (Aprizon, 2021). By
having a leader or individual who adheres to the professional code of ethics, the individual can be said to be successful
because they behave ethically in their work which is an important factor in achieving success (Wiguna & Suryanawa,
2019).

Gberegbe et al. (2016) in their research on understanding the accountant's code of ethics found results, namely the
positive influence of understanding the accountant's code of ethics on the ethical behavior of auditors. Soedjatmiko et
al. (2017), Arowoshegbe et al. (2017), Ismail & Yuhanis (2018), Afriani (2019), Kurniawan & Anjarwati (2020),
Alsughayer (2021), Riyana et al. (2021), and Sutrisno et al. (2022) also found similar things in their research.
Accountants have duties related to financial statements. Every company, especially those that have gone public, must
publish audited financial statements for use in decision making. Accountants have a responsibility to the public to
ensure that the reports presented are in accordance with SAK so that there are no errors in decision making by users of
financial statements (Wiguna & Suryanawa, 2019). When an auditor understands the code of ethics related to his
profession, it will affect the ethical behavior of the auditor when auditing financial statements.

H1: Understanding the Accountant's Code of Ethics has a positive effect on the auditor's ethical behavior.

Attribution theory states that there is behavior related to individual attitudes and characteristics. From a person's
behavior, the attitude and characteristics of that person can be known, and the person's behavior can be predicted when
facing certain situations (A. R. Sari & Prijanto, 2022). The internal locus of control variable is included in the internal
factors in attribution theory. Internal locus of control is a perspective that all results obtained, good or bad, are due to
actions that come from the capacity and factors within themselves. The characteristic of internal locus of control is that
they believe that an event is always within their control and are likely to behave and act more ethically (Radianto et al.,
2021). Internal locus of control in individuals is influenced by the family environment, when the environment always
responds to individual behavior, the individual feels that he is the one who controls reinforcement. Individuals who
receive a response to their behavior feel that what happens to their environment is a result of themselves. Individual
locus of control describes how strong a person's belief is in the impact of their behavior on the achievements or failures
they experience (Adekoya et al., 2020).

Suhakim's (2020) research at a public accounting firm in South Jakarta showed that Internal Locus of Control has a
positive effect on auditor ethical behavior, meaning that the better the level of control, commitment, and self-awareness
of an auditor, the better their behavior. This is in line with research by Asni et al. (2018), Hartanto (2018), Khanifah et
al. (2019), Sugiarta & Werastuti (2021), Putri et al. (2022), Hidayat & Paramita (2022), and Prameswari & Sari (2023)
which show that Internal Locus of Control has a positive effect on auditor ethical behavior. When someone tends to have
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an internal locus of control, they will be more confident in their abilities so that they are not easily influenced by others
to do unethical acts or commit violations.

H2: Internal Locus of Control has a positive effect on auditor ethical behavior.

Based on the attribution theory developed by Fritz Heider (1958), emotional intelligence refers to how a person
interprets the causes of other people's or their own behavior, which is determined by whether the cause is internal or
external and its influence will play a role in the individual's behavior (Ardilia, 2020). In this case, emotional intelligence
is an internal factor of attribution theory because this attitude can contribute to the auditor's ethical behavior. According
to (Goleman, 2009:45) emotional intelligence is an emotional ability that includes the ability to control oneself, have
resilience when facing a problem, be able to control impulses, motivate oneself, be able to regulate moods, be able to
empathize and build relationships with others. According to Hasanuddin & Sjahruddin (2017) auditors need high
emotional intelligence because in their work environment auditors will interact with many people at the KAP and at the
client's place (Pratiwi & Suryanawa, 2020). Research by Abdul et al. (2019) at the Gorontalo Provincial Inspectorate
proved that emotional intelligence has a significant influence on the auditor's ethical attitude. The higher the level of
emotional intelligence possessed by the auditor, the higher the auditor's ethical attitude. This is in line with research
conducted by Dangmei & Singh (2015), Sapariyah et al. (2016), Riasning et al. (2017), Wahyuningsih & Suryadi (2018),
Buda et al. (2020), Andreana & Putri (2020), Durgut et al. (2021), and Abdo et al. (2022) which prove that emotional
intelligence has a significant influence on the ethical behavior of auditors. When someone has good emotional skills, it
is likely that they will be able to control themselves so that their emotions are well managed and are able to motivate
themselves to continue trying to achieve the desired goals.

H3: Emotional intelligence has a positive effect on the ethical behavior of auditors.

3. Methods

In this study, an associative research approach was used to test the potential impact of independent variables, namely
understanding of the accountant's code of ethics, internal locus of control, and emotional intelligence on the dependent
variable, namely auditor ethical behavior.

The population used in this study was 123 auditors working at 19 Public Accounting Firms in Bali Province based on
the Directory of Public Accounting Firms and Public Accountants published by the Indonesian Institute of Public
Accountants (IAPI) in 2023. Information on the number of auditors was collected through direct confirmation from each
Public Accounting Firm. The sampling method used in this study is the nonprobability sampling method using purposive
sampling techniques. Purposive sampling is the determination of samples from an existing population according to the
criteria set by the researcher. The criteria used in sampling are:

e Auditors who have attended ethics and audit standards training.
e Auditors who have undergone a minimum of 3 years of work experience or senior auditors.
e Auditors have completed one client assignment.

Multiple linear regression analysis is conducted to determine the extent to which the independent variables affect the
dependent variables. In multiple regression, there is one dependent variable and more than one independent variable.
The dependent variable (Y) is the Auditor's Ethical Behavior while the independent variables in this study are three (3),
namely Understanding of the Accountant's Code of Ethics (X1), Internal Locus of Control (X2), and Emotional
Intelligence (X3).

4. Result and Discussion

4.1. Hypothesis Testing (t-Test) Using Multiple Linear Regression Analysis

Partially, hypothesis testing is carried out using the t-test, the t-statistic test basically shows how far the influence of
one explanatory/independent variable is used to test the hypotheses H1, H2, and H3, namely the influence of
Understanding the Accountant's Code of Ethics (X1), Internal Locus of Control (X2), and Emotional Intelligence (X3) on
Auditor Ethical Behavior (Y). The results of the t significance level are less than 0.05, so the hypothesis can be accepted.
Hypothesis testing in this study uses multiple linear regression analysis. Multiple linear regression analysis is carried
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out to determine the extent to which the independent variables affect the dependent variables. The results of the
Multiple Linear Regression Analysis Test can be seen in Table 1 below:

Table 1 Results of Multiple Linear Regression Analysis Test

Model Unstandardized Coefficients | Standardized Coefficients | t Sig.
B Std. Error Beta

1 | (Constant) | -6.261 3.309 -1.892 | 0.064
X1 0.109 0.028 0.345 3.964 | 0.000
X2 0.277 0.071 0.351 3.900 | 0.000
X3 0.426 0.081 0.434 5.231 | 0.000

Adjusted R? 0,625

F value 33.758

F. Sig 0.000

Primary Data, 2024
Based on Table 1 above, the regression equation can be seen as:
Y=-6.261+0.109X1 + 0.277X2 + 0.426 X3

Statistically, it shows that the constant value is -6.261, which means that if the independent variables (understanding
of accountant's code of ethics, internal locus of control and emotional intelligence) are assumed to be equal to zero, then
the auditor's ethical behavior will be constant -6.261.

4.1.1. Understanding of Accountant's Code of Ethics on Auditor's Ethical Behavior

Based on Table 1, it can be seen that the coefficient value has a 31 value of 0.109 with a significance value of 0.000 which
is greater than 0.05, so H1 is accepted. This means that the accountant's code of ethics variable has a positive and
significant effect on the auditor's ethical behavior. Thus, the first hypothesis can be accepted. The Coefficient Value ($1)
is 0.109. This shows that if the variable of understanding the code of ethics of accountants (X1) increases by one unit,
then the auditor's ethical behavior will increase by 0.109 assuming that other independent variables are considered
constant.

4.1.2. Internal Locus of Control on Auditor’s Ethical Behavior

Based on Table 1, it can be seen that the coefficient value has a 2 value of 0.277 with a significance value of 0.000 which
is smaller than 0.05, so H2 is accepted. This means that the internal locus of control variable has a positive and significant
effect on the auditor's ethical behavior. Thus, the second hypothesis can be accepted. The Coefficient Value ($2) is 0.277.
This shows that if the internal locus of control variable (X2) increases by one unit, then the auditor's ethical behavior
will increase by 0.277 assuming that other independent variables are considered constant.

4.1.3. Emotional Intelligence on Auditor's Ethical Behavior

Based on Table 1, it can be seen that the coefficient value has a 33 value of 0.426 with a significance value of 0.000 which
is smaller than 0.05, so H3 is accepted. This means that the emotional intelligence variable has a positive and significant
effect on the auditor's ethical behavior. Thus, the third hypothesis can be accepted. The coefficient value (3) is 0.426.
This shows that if the emotional intelligence variable (X3) increases by one unit, the auditor's ethical behavior will
increase by 0.426 assuming that other independent variables are considered constant.

4.1.4. Coefficient of Determination Test (Adjusted R?)

This analysis is used to test the extent to which the independent variables in the model are able to explain the dependent
variable. The value of the coefficient of determination will be seen in the value of adjusted R2 in the regression model.
The results of the coefficient of determination obtained using SPSS in Table 1 show that the adjusted R Square value is
0.625. This means that 62.5% of the variation in the dependent variable can be explained by the independent variables
used in the model, while the rest (100% - 62.5% = 37.5%) is explained by other causes outside the research model.

1920



World Journal of Advanced Research and Reviews, 2024, 23(02), 1917-1925

4.1.5. Model Feasibility Test (F Test)

The model feasibility test (F test) aims to determine whether all independent variables used in the model can explain
the dependent variable simultaneously. The results of the F test will be seen in the significant value based on the anova
output via SPSS software. The results of the F Test can be seen in Table 1 showing that the significance value of F is
0.000 which is smaller than a = 0.05, this indicates that the regression model is fit or feasible so that it can be accepted
and is appropriate to be used to predict the influence of the variables of understanding the accountant's code of ethics,
internal locus of control, and emotional intelligence on the auditor's ethical behavior.

5. Conclusion

Variables of understanding the code of ethics of accountants, internal locus of control, and emotional intelligence
towards ethical behavior of auditors which obtained positive and significant results. This study supports the attribution
theory which explains that individual behavior is caused by processes and motives that are also influenced by ethics,
which states that the difference between good and bad, fair, and unfair can be explained in the concept of ethics and
morals that exist. This study also supports the theory of ethics or ethics is a human view in behaving according to good
measures and values.

5.1. Managerial Implication

This study can be a consideration or input for the Public Accounting Office in Bali Province in improving the ethical
behavior of auditors by considering the understanding of the accountant's code of ethics, internal locus of control, and
the auditor's emotional intelligence. The Public Accounting Office in Bali Province can provide training on ethics and
audit principles to improve understanding of the code of ethics, conduct periodic performance assessments for auditors,
and train auditors in developing their social skills. For further researchers, it is hoped that this study can provide
benefits to be used as a reference or comparison in strengthening and improving the quality of future research.
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