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Abstract 

The Covid-19 pandemic has changed the learning culture from offline learning to online. Various online learning 
methods are carried out and adapted to conditions in the existing environment. From the implementation of this change 
in learning culture, it is necessary to evaluate its sustainability, especially the problems faced during the implementation 
of online learning. This research was conducted to see how the implementation of online learning in the Postgraduate 
Program at Lambung Mangkurat University. By apply a qualitative method in this study, we involve the competent 
informants being the Head of the Study Program, Lecturer and students in two study programs, namely the Biology 
Education and Basic Principles and Environmental Ethics (PSDAL). The main data is obtained from 6 informants and 
available secondary data. The results of the evaluation can be seen from the readiness of human resources, in this case 
lecturers and students are ready and have adapted well. E-Learning is re-integrated with the academic system so that 
data from the learning process in E-learning is reported directly to the campus academic system. Blended learning 
method one of the learning models that can be applied through the use of technology-based media used in the two study 
programs. This online learning has a positive impact on students with a higher level of independence, as well as for 
lecturers with a higher level of creativity in delivering material. Meanwhile, the obstacles to online learning are signal 
interference and quota fees (although the campus has provided a subsidy of IDR 200,000/month, which is still not 
enough).  
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1. Introduction

Understanding the phenomenon of courage-based education has become a critical concern recently. In the early 2000s, 
this discussion of courageous education had begun. Until it became a serious conversation at the start of the COVID-19 
pandemic. This phenomenon is evidenced by the very drastic use of the Zoom Meeting application up to 3000% in 2020 
[1]. Its users also vary, from elementary school students to college students. 

This change has been debated in previous research by experts. one that is debated is the concept of quality bold learning 
[2]. According to her, bold learning is a search for quality and user satisfaction. In addition, the use of technology in the 
learning process still needs to be questioned because there are still unproven experiments, especially at the university 
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level [3]. Because the main problem in bold learning is the development, development, and future of technology 
supporting sustainable learning [4]. 

Much of the skepticism of these experts is based on questions about the quality and effectiveness of bold learning. The 
development of learning from spawned many standards and frameworks to develop and promote them [5]. The 
currently available frameworks provide a general basis for making high-quality programs, but will not be specific 
enough for high-level assessments to organize and ensure a comprehensive quality education program [6]. The 
distinguishing feature of the new framework on bold learning is to develop the learning design of academic staff and to 
encourage greater involvement across the university [7]. 

Bold learning can be called a transformative process related to developing appropriate lifelong learning capacities in 
students [8]. The advantages of bold learning are considered to be cheaper than traditional learning models, such as 
trips for teachers and students plus the time they book becomes lower. 

Another advantage is the convenience, standardized learning process, independent learning, and various other content 
[9]. And in bold learning, the content of the material and the design structure of the technology are considered equally 
important for the learner and the architecture [10]. 

Brave learning is the main method in the process of delivering knowledge to students. As in the results of research by 
experts, the learning process shows its advantages and disadvantages. The advantage is that students can access or 
participate in learning from anywhere and of course it has an impact on the cost-effective expenses of the students. The 
drawback is that many students encounter technological barriers. So that it is again emphasized how to maintain the 
quality of courageous learning. 

To validate the bold learning framework, it is necessary to review its effectiveness, input from experts, empirical 
research, surveys, develop pilot projects, and describe them in various case studies [11]. The shift towards 
accountability in learning in the higher education sector has had an impact on the provision of distance education library 
services [12]. Because quality assurance and quality improvement processes ensure a comprehensive coverage of the 
factors that affect student learning experiences [13]. So that this research is present as an effort to answer these 
challenges, with the formulation of the problem: "How is the evaluation of the implementation of the online teaching 
and learning process as an effort to ensure the quality of learning? 

2. Theoretical Foundation  

2.1. Learning 

Learning is essentially a process of regulating, organizing the environment around students, so that they can grow and 
encourage them to carry out the learning process. Trianto in [14] learning is a complex aspect of activity and cannot be 
fully explained. In simple terms, learning can be interpreted as a product of continuous interaction between 
development and life experience. 

According to the Law of the Republic of Indonesia Number 20 of 2003 concerning the National Education system, that 
learning is a process of interaction between educators and students and learning resources that take place in a learning 
environment, while Hamalik in [15] states that learning is a combination that includes human elements (students and 
teachers), materials (boards, chalk, books, and learning tools), facilities (clear space, audio-visual) and processes 
influence each other to achieve learning objectives. 

So in simple terms it can be said that learning is an interaction activity carried out by teachers to students with the aim 
that students have knowledge, including providing learning materials, knowledge information, activities guiding 
students, and presenting so that students can achieve the goals of achieving the goals that have been set, by supporting 
facilities and materials that are useful in facilitating the learning process. 

2.2. Various Online Learning Methods 

2.2.1. Internet e-learning 

Internet e-learning is an acronym for 'in the network', which is an activity carried out with a bold system that utilizes 
the internet network. According to [16] bold learning is a program for organizing online learning classes to reach a 
massive and broad target group. 
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Thorme in [17] bold learning is a learning program that uses multimedia technology, virtual classes, CD ROM, video 
streaming, voice messages, email and telephone conferences, online text animation and online video streaming, 
meanwhile Rosenberg in [18], that e-learning refers to the use of internet technology to find solutions that can improve 
knowledge and skills. 

According to Permendikbud No. 109/2013, distance education is a teaching and learning process that is carried out 
remotely through the use of communication media, and with advances in information and communication technology 
it is possible to implement and bring changes and progress in various sectors, one of which is in the education sector. 
This learning can be controlled massively with an unlimited number of participants, besides that learning can be 
accessed anytime and anywhere there is no time limit in the use of learning materials. 

From some of the definitions above, it can be said that bold learning or e-learning is a learning that utilizes technology 
by using the internet where the learning process is not done face-to-face but uses electronic media that makes it easier 
for students to learn anytime and anywhere. 

2.2.2. Mobile learning 

During the pandemic, the world of education, especially universities, began to use mobile learning applications as a 
solution to support distance learning. This is one of the important issues regarding the readiness of universities to 
implement new systems, such as mobile learning applications. Determining the most important aspects of readiness to 
use mobile learning is a key step to adopting the system in an effective and efficient manner [19]. Learning methods 
that use cell phones, methods used to complement learning, and provide opportunities for students to study or repeat 
the desired lesson anytime and anywhere. This is an alternative method because almost everyone uses an android-
based smartphone, and learning is also very flexible to carry and use, unlike laptops which require a certain space and 
handling. 

2.2.3. Quantum learning method 

That is a learning method that can strengthen and sharpen memory, with a fun method and adapted to students' 
conditions. The interactions in it include elements that will affect student success [20]. 

2.3. Google Class 

Google Classroom is a role that helps help save time, keep organized and improve communication with students. Google 
Classroom helps teachers create and organize assignments quickly, provide input efficiently and communicate more 
easily, while also helping students organize assignments on Google Drive, complete and submit them. 

This tool combines google docs, drive and Gmail, not only efficient and reduces paper loss, but makes it easier to check 
those who have not submitted assignments and provide real-time feedback to each student. 

2.4. Corona Virus 19 

SARS-CoV-2/Corona Virus Disease 2019 (COVID-19) is an encased, constructive sense, single-stranded RNA virus 
similar to severe acute respiratory syndrome (SARS) and Middle East Respiratory Syndrome (MERS) coronavirus [21]. 
Viruses are the cause of the emergence of diseases that occur in humans and animals, Corona viruses infect humans, 
especially respiratory tract infections. The coronavirus disease – 2019 (Covid-19) is a new type of corona virus that was 
discovered in December 2019 in Wuhan City, China. This virus has a virus that differs from bat coronavirus DNA by 
about 85%, genetically SARS-Cov and Mers-Cov, 60-140 mm, in the phyllo elliptic genus and is pleomorphic, and this 
virus was found after 96 hours in respiratory epithelial cells. man. ' 

So, it can be said that Covid-19 is a new type of virus whose characteristics are different from the corona virus in humans 
that was previously discovered. This virus defends itself well and survives for a long time, so it can experience a very 
fast spread. 

3. Research method 

The research method used in this study is a qualitative case study method. Case studies are used to explore a 
phenomenon in depth, especially when the boundaries between the phenomena are still unclear. The data collection for 
a case study method is usually done by combining archives, interviews, questionnaires and observations [22].  We used 
several competent informants, namely the Head of the Study Program, Lecturer and Student in the Biology Education 
study program and PSDAL. The two study programs are located at the Lambung Mangkurat University postgraduate 
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program in South Kalimantan. The secondary data source was E-Learning documentation as an initial step of this 
research. 

4. Result and Discussion  

Lambung Mangkurat University Postgraduate Program, Faculty of Biology Education. Conducts online learning for all 
undergraduate, postgraduate and doctoral study programs. The student as one of the informants stated that learning 
on campus was bold and captivating. 

The SIMARI ULM information system is an Integrated Lambung Mangkurat University Information System, where all 
applications are interconnected. With the hope that SIMARI can realize a well-managed ULM Information System. The 
learning process at Lambung Mangkurat University (ULM) is carried out using blended learning. And learning is done 
boldly during a pandemic. All lecturers actively provide lectures and assignments for students. In Table 1, it provides 
information that the fulfilment of lecturers is in accordance with needs, technically learning is done by zoom meet 
(students are required to be on camera) and materials, assignments, attendance and exams are in E-learning. The 
academic system and E-Learning are reintegrated with the academic system so that data from the learning process in 
E-learning is reported directly to the campus academic system. 

The main obstacle to online learning is signal interference and the cost for the quota (even though the campus has 
provided a subsidy of IDR 200,000/month) is still lacking. It is more felt when this error signal occurs during the exam, 
which results in not being able to finish the exam well or even not being able to take the exam. 

Table 1 Factors that are the main causes that affect quality 

College 
factor 

Biology PSDA 

Man The number of lecturers is 11 with functional 
positions of lector-1person, head lector-
6person, and professor- 4person. 

Lecturers are well responsible. 

Students follow the learning process with 
discipline. 

The number of lecturers is 110 with the 
functional position of Doctor-8person and 
professors-2person  

Lecturers are well responsible. 

Students follow the learning process with 
discipline. 

Ingredients Lecture material, midterm exam (UTS) and final 
exams (UAS) questions as well as assignments, 
and attendance, grades 

Lecture material, midterm exam (UTS) and final 
exams (UAS) questions as well as assignments, 
and attendance, grades 

Machine SIMARI as an integrated information system 

E-Learning as a means of courageous learning 

SIMARI as an integrated information system 

E-Learning as a means of courageous learning 

Method Blended learning-One of the learning models 
that can be applied through the use of 
technology-based media is the blended learning 
model. 

[23] Learning that combines or combines 
various web-based technologies, to achieve 
educational goals. In other words Thorne, 2013 
in [24] Mixed learning from e-learning and 
multimedia technologies, such as video 
streaming, virtual classes, online text animations 
combined with other forms of classroom 
training. Simply put Graham, 2005 in [25] as 
learning that combines online learning with 
face-to-face (face-to-face learning). 

Blended learning-One of the learning models 
that can be applied through the use of 
technology-based media is the blended learning 
model. 

[23] Learning that combines or combines 
various web-based technologies, to achieve 
educational goals. In other words Thorne, 2013 
in [24] Mixed learning from e-learning and 
multimedia technologies, such as video 
streaming, virtual classes, online text animations 
combined with other forms of classroom 
training. Simply put Graham, 2005 in [25] as 
learning that combines online learning with 
face-to-face (face-to-face learning). 

Source: processed field data  

During the learning process students expressed satisfaction and could understand the material presented by the 
lecturer. Online learning has a positive impact on students where their independence is higher, as well as for lecturers 
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with higher creativity. Lecturers to be able to give their presentations so that they can be felt by students even though 
the conditions are far away. 

5. Managerial Implication 

The results of this study enrich information related to teaching management that can be applied during the covid-19 
pandemic where the prohibition on holding face-to-face lectures to prevent the spread of the covid-19 virus is addressed 
by online teaching which requires a fairly complex preparation process and procedure. Apart from the disturbing 
problems related to signal strength for certain areas as well as the costs that must be incurred during online teaching, 
this is useful information for policy improvement from related institutions and the government. 

6. Conclusion 

The COVID-19 pandemic has changed the culture of learning at all levels of education. Distance is the only option for 
learning the learning process. Ability development, creativity both lecturers and students are needed for the purpose of 
achieving the learning process 

Post-graduate at the University of Lambung Mangkurat, able to adapt to the conditions of this Covid-19 pandemic, the 
learning process boldly went smoothly. Although obstacles still exist, such as quotas which are perceived as expensive, 
and dependence on signals is very high. Human resource development must still be maintained and carried out due to 
sudden changes or changing the culture in the campus environment, the result of which is the readiness of human 
resources to make changes. The estimated transition from the COVID-19 pandemic to endemic in the next few months 
will also change the culture that we have been through for more than two years with the conditions of the Pandemic. 
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