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Abstract 

The current study was aimed to explore the existing beliefs about learning English language of the medical students 
who are mainly involved in rehabilitation studies such as Physiotherapy, Occupational therapy, and Speech and 
Language Therapy in a renowned Health professional’s institute of Bangladesh. A mixed method: Quantitative and 
thematic analysis were selected for this study. A convenient sampling technique was used to select the sample. An E-
Questionnaire was developed using Google form along with the original traditional version of the Questionnaire. “Beliefs 
about Language Learning Inventory (BALLI)” Questionnaire was used to find out the belief of students. A descriptive 
statistical analysis was conducted through IBM SPSS Statistics version 20 and presented in table. Later the finding was 
discussed under 5 themes: Motivation and expectation of learning English, Aptitude, Preferred strategies of learning 
English, Values of learning English and Easiness of learning English. Finally, some recommendations came from the 
students regarding the improvement of the Quality of English education. 
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1. Introduction

English language is the most common language worldwide where any country in the world will be hardly found without 
practicing this language in the academic sectors. It is said to be the most spoken language across the world where every 
1 in 5 persons can understand, 380 native speakers 300 million users as a second language and 100 million as foreign 
languages [1]. Bangladesh is a highly densely populated country and there is a significant portion of the population 
learning and practicing English as a foreign language (EFL) or English as a second language (ESL). When English is used 
extensively in every aspect and everywhere in a country such as in parliament or public places along with the state 
language, it is called the second language. On the other hand, when English is mostly used for the academic purpose, it 
is termed as a foreign language. In Bangladesh, English language is staying in between second and foreign language. 
However, English has got the status of the second language in this country because it is the only recognized language 
besides Bangla language [2]. In Bangladesh, formal and institutional English education started in British time. After 
1971 the government tried to establish Bangla more strongly by replacing English. The strategy didn’t work because 
most of the books on higher education didn’t have the Bangla version. Nowadays English is established to the 
major/non-major courses in honors programs in different public and private universities [3]. As English is now 
considered the global medium of communication people are more interested to learn English. But most of the time they 
face so many challenges due to the diverse background of the learners. Common challenges include inconsistent 
behavior of learners, lack of vocabulary, different phonological approach, affective factors, and many more [4]. The role 
of affective factors in learning a different language has been discussing since the 1980s. Those factors include attitudes, 
motivations, anxieties, and beliefs. Many researchers believe that these factors are very important to consider while 
learning a different language [5]. Among these affective factors, very few studies have focused on learner’s beliefs 
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toward learning a different language. Beliefs refer to the personal and subjective understanding of an individual 
regarding a certain issue and often it is difficult to change. In the case of an adult, beliefs force the process of learning 
significantly [6]. Some other studies also explored few other affective factors in different countries. A study found that 
students are reluctant toward learning English and interact in English, teachers are playing a very dominant role rather 
interactive, lack of teacher-student good relationship, lack of teaching materials in a Russian university and another in 
an Iranian university. The researchers recommended having more interactive class sessions through group studies and 
to make the class livelier [7]. A Pakistani researcher recommended the possible solution which includes language 
planners, policymakers’, linguists, and practitioners who need to face the challenge and provide practical language 
policies and proper implementation of those policies [8]. Another study found that in South Africa majority of university 
students are unable to communicate properly in English because the language courses are irrelevant to practical, 
classroom education is mostly teacher-centered which mostly priorities African language (Zulu) rather than practicing 
in English. The author believes that the students need opportunities to practice and enough class materials to have 
effective language learning [9]. So, from the light of the pieces of literature, the current study was aimed to explore the 
existing beliefs about learning the English language of the medical students who are mainly involved in rehabilitation 
studies such as physiotherapy, Occupational therapy, and Speech and Language Therapy in a Health professional’s 
institute of Bangladesh. 

2. Material and methods 

A cross sectional design was selected for this study. Study Population was identified from the current students of 1st 
year to 4th year Physiotherapy, Occupational therapy and Speech and Language therapy of Bangladesh health 
Professions Institute (BHPI), CRP. The study includes only those who have completed the English foundation course of 
BHPI. A convenient sampling technique was used to select the sample. An E-Questionnaire was developed using Google 
form along with the original traditional version of the Questionnaire. The Questionnaire had two parts. The first part 
contained self-structured part where the basic questions were asked such as name, age, socio-economic status etc. The 
second part contained “Beliefs about Language Learning Inventory (BALLI)” which was used to find out the belief of 
students. It is a valid, reliable, easy administrable tool which assesses student beliefs in five areas: 1) difficulty of 
language learning; 2) foreign language aptitude; 3) the nature of language learning; 4) learning and communication 
strategies; and 5) motivations and expectations [10]. Study duration was July 2021 to November 2021. An Ethical 
approval was taken from the Institutional Review board (CRP/ BHPI/IRB/ 07/2021/489) and the Data collection 
approval was taken from the Principal of BHPI. A written consent was taken from every participant. Only interested 
students were taken. They were assured that all the information will be kept confidential. Their participation will not 
cause any positive or negative effect on their academic career. They also were informed that they can withdraw their 
participation at any time. The participants were informed about the aim and objective of the study prior to participation. 
The responses of the participants were evaluated carefully. A descriptive statistical analysis was conducted through 
IBM SPSS Statistics version 20 and presented in table. Later the finding was discussed under 5 themes: Motivation and 
expectation of learning English, Aptitude, Preferred strategies of learning English, Values of learning English and 
Easiness of learning English. Finally, some recommendations came from the students regarding the improvement the 
Quality of English education. 

3. Results and discussion 

The study was aimed to find out the existing belief of Physiotherapy, Occupational therapy, and Speech and Language 
therapy undergraduate students about learning English Language. 411 participants were selected conveniently who are 
currently studying at BHPI. Among The participants (n=411) male was 41% and female was 59%. Mean age of the 
participants was 21. Physiotherapy, Occupational therapy and speech language therapy students were 52%, 18% and 
30% respectively. 1st year students were found more interested (44%) to participate into the study where the 2nd, 3rd 
and 4th also took part (19%, 23%.14%) respectively. SSC mean GPA was found 4.91 and HSC mean GPA was 4.56. Most 
of the participants belong to middle class society (95%). 

The existing belief of the students about learning English language was identified using 33 items of beliefs about 
Language Learning Inventory (BALLI) Questionnaire. Question 1 to Question 31 answers were evaluated in a Likert 
scale. The total responses were tabulated including frequency, percentage, mean and standard deviation of the 
responses. The analysis was further divided in few themes emerged from the Questions and discussed in paragraph. 
The themes are: Motivation and expectation of learning English – item 3, 5, 8, 13, 21 and 31. Aptitude 16, 19 and 23. 
Preferred strategies of learning English item 4, 6, 7, 9, 17, 21, 28 and 30. Values of learning English item 10, 11, 12, 14, 
20, 22, 24, 25, 27, 29, 31 and 33. Easiness of learning English item 1, 2, 15, 18, and 26.  
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Table 1 Baseline information of participants  

Variables  Frequency and Percentage (n=411) Mean/SD (n=411) 

Age of Participants  21/1.682 

Gender Male: 170 (41%) 

Female: 241(59%) 

 

Program/course  Physiotherapy: 215(52%) 

Occupational therapy: 74 (18%) 

Speech and language therapy 122(30%) 

 

Current Year of study 1st year: 181 (44%)  

2nd year: 76 (19%)  

3rd year: 95(23%) 

4th year: 59 (14%) 

 

GPA- SSC  4.91/0.196 

GPA- HSC  4.56/0.420 

Socio-Economic Status (SES) Upper class: 2 

Middle class: 95 

Lower class: 3 

 

 

Table 2 Descriptive analysis (frequency, mean and standard deviation) of Beliefs about Language Learning Inventory 
(BALLI) from Q 1 to Q 31 

Item SA%  A% UD% D% SD% Mean Standard 

Deviation 

1. It is easier for children than adults to learn a 
foreign language. 

22 64 4 10 0 2.01 0.810 

2.Some languages are easier than others 11 75 8 6 0 2.10 0.662 

3. If I get to speak this language very well, I will have 
many opportunities to use it. 

43 54 2 1 0 1.60 0.577 

4. It is important to repeat and practice a lot 58 40 2 0 0 1.44 0.539 

5. I would like to learn this language so that I can get 
to know its speakers better. 

30 63 5 2 0 1.80 0.638 

6. It’s okay to guess if you don’t know a word in a 
foreign language. 

4 47 20 27 2 2.75 0.955 

7. Learning a foreign language is mostly a matter of 
translating.  

12 61 13 13 1 2.31 0.886 

8. I believe that I will ultimately learn to speak this 
language very well. 

24 64 8 4 0 1.92 0.683 

9. Learning a foreign language is mostly a matter of 
learning a lot of new vocabulary words. 

38 55 5 2 0 1.71 0.667 

10. It is easier to read and write this language than 
to speak and understand it. 

20 56 9 14 1 2.19 0.933 

11. Women are better than men at learning foreign 
languages. 

5 19 44 26 6 3.09 0.945 

12. It is important to speak a foreign language with 
an excellent accent. 

16 55 10 18 1 2.34 0.615 
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SA= strongly agree (1), A-agree (2), UD- Undecided (3), D-Disagree (4), SD- Strongly disagree (5) 

Table 3 Descriptive analysis of Beliefs about Language Learning Inventory (BALLI) - Q 32 

Item a very 
difficult 
language 

a difficult 
language 

language of 
medium 
difficulty  

an easy 
language 

a very easy 
language 

Mea
n 

SD 

32. The language I am 
trying to learn is 

3 27 50 16 4 2.92 0.828 

13. If I learn to speak this language very well, it will 
help me get a good job. 

42 53 3 2 0 1.64 0.615 

14. You shouldn’t say anything in a foreign language 
until you can say it correctly. 

11 45 10 30 4 2.72 1.141 

15. It is easier to speak than to understand a foreign 
language. 

6 40 14 38 2 2.90 1.058 

16. Some people are born with a special ability 
which helps them learn a foreign language. 

7 42 21 25 5 2.77 1.052 

17. Learning a foreign language is mostly a matter 
of learning a lot of grammar rules. 

9 48 9 29 5 2.71 1.118 

18. It is easier to speak than to understand a foreign 
language. 

6 39 14 39 2 2.92 1.051 

19. It is easier for someone who already speaks a 
foreign language to learn another one. 

7 56 21 15 1 2.48 0.859 

20. New Zealanders think that it is important to 
speak a foreign language. 

6 46 41 7 0 2.50 0.717 

21. If I heard someone speaking in the language I am 
trying to learn; I would go up to them so that I could 
practice speaking the language. 

14 68 13 4 1 2.08 0.691 

22. People who are good at math and science are not 
good at learning foreign languages. 

3 24 16 47 10 3.36 1.051 

23. I have foreign language aptitude. 8 52 25 14 1 2.50 0.876 

24. It is necessary to know the foreign culture in 
order to speak the foreign language. 

6 44 17 30 3 2.78 1.024 

25. Learning a foreign language is different from 
learning other school subjects. 

8 64 12 15 1 2.38 0.882 

26. New Zealanders (Bangladeshi) are good at 
learning foreign languages. 

3 38 50 8 1 2.64 0.6696 

27. I feel self-conscious speaking the foreign 
language in front of other people. 

10 66 16 7 1 2.23 0.760 

28. If you are allowed to make mistakes in the 
beginning it will be hard to get rid of them later on. 

8 45 14 31 2 2.74 1.053 

29. People who speak more than one language well 
are very intelligent. 

8 56 19 16 1 2.45 0.889 

30. It is better to learn the foreign language in the 
foreign country. 

10 47 15 25 3 2.64 1.047 

31. Everyone can learn to speak a foreign language 17 64 7 11 1 2.16 0.861 
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Table 4 Descriptive analysis of Beliefs about Language Learning Inventory (BALLI) - Q 33 

Item Less than 
a year 

1-2 
years 

3-5 
years  

 5-10 
years 

Can’t learn 
in one 
hour a day 

Mean SD 

33. If someone spent one hour a day 
learning this language, how long 
would it take him/her to become 
fluent?  

52 33 5 1 9 1.81 1.167 

3.1. Motivation and expectation of learning English 

97% of participant strongly agreed to agree that learning English language will bring many opportunities to use it for 
them. Most of them (93% are agreed to strongly agreed) that they would like to learn this language so that they can get 
to know its speakers better.95% of the participant believes that speaking good English will help them to get good job. 
They have a strong belief (81%) that everyone can learn to speak a foreign language.  

3.2. Aptitude 

Aptitude is the natural ability to do something. About half (49%) of the participant believe that some people are born 
with a special ability which helps them learn a foreign language. At the same time 30% disagreed with the statement 
while 21% could not decide their believe regarding this area. Most of them believe that learning English language is 
easier for someone who already speaks a foreign language. Few of them in fact disagreed with the statement. 52% 
claimed that they have foreign language aptitude. Among the residuals few of them couldn’t decide and disagreed.  

3.3. Preferred strategies of learning English  

About 98% participants expressed their agreement that practice and repetition is important for learning English. Many 
of them believe that learning a foreign language is by translating. Some of them think that if someone don’t know the 
correct word in foreign language it is sufficient to guess the word and apply. But many of them also confused and 
disagree the statement. 93% participants admit that learning a foreign language is mostly a matter of learning a lot of 
new vocabulary words. About 57% thinks that learning a lot of grammatical rules is important to learn a foreign 
language while some other (34%) were disagreed and confused (9%) about the statement. About half of the participants 
believe that it is important to learn correctly from the beginning. They think that if someone is allowed to make mistakes 
in the beginning it will be hard to get rid of them later on. The other half is confused and not agreed with the situation. 
About half of them considered that it is better to learn the foreign language in the foreign country while another half 
don’t think so. Most of them preferred to practice with someone who speaks English.  

3.4. Values of learning English 

The participants possess different values of learning English. 76% found reading and writing is easier than speaking 
and understanding English. Few of them admit that women are better than men at learning foreign languages while few 
disagreed. Many of them (44%) are confused about the gender issue of learning foreign language. Most of them (71%) 
give importance to speak a foreign language with an excellent accent. Half of them give emphasize on correctly speaking. 
They believe that someone shouldn’t say anything in a foreign language until he or she can say it correctly. But the other 
half disagree and confused about the statement. Besides, half of them think that it is important to speak a foreign 
language while another half disagreed and couldn’t decide what to do. Very few of them (27%) believe that people who 
are good at math and science are not good at learning foreign languages while most of them disagreed. 50% of them 
think that it is necessary to know the foreign culture in order to speak the foreign language while the other don’t think 
so.  

3.5. Easiness of learning English 

Most of them believe leaning English is not similar to learning other subjects in school. They also think people who 
speak more than one language well are very intelligent. 50% of them identified English as medium difficulties while 
30% told it’s very difficult or difficult. Very few (20%) identified it as easy and very easy. If someone spent one hour a 
day learning this language, 52% think it would take less than 1 year to learn and to become fluent, 33 % think 1 to 2 
years, 1% is 5 to 10 years and 9% think one hour is not sufficient to learn.  
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3.6. Recommendation from students 

Besides the existing belief, students were asked to provide their recommendation regarding the current English 
program offered by BHPI. Several constructive recommendations came out. Most of them told that it is very important 
to have extensive practice in order to learn good English specially in writing part. They claimed that if they have 
opportunities to have practical application of English that will help a lot such as English communication with English 
native speakers, journal writing, and English presentation. They emphasized on the environmental modification such 
as improvement of teaching material especially the audiovisual media, improve the learning facilities. They want more 
cooperation and motivation from teachers toward learning English. They mentioned that different programmes in 
English such as IELTS, Debate sessions can enrich the existing English module.  

The study aim was to identify the belief of the undergraduate rehabilitation profession students toward learning 
English. The students were identified from a renowned Health Professions Institute of Bangladesh which is affiliated to 
the University of Dhaka, Bangladesh.  

These students have to study in English medium therefore there is a compulsory English subject which has been 
designed mainly focusing on the academic writing and understanding purpose. Most of the undergraduate participants’ 
age range was between 21 to 25. Most of the participants are from middle class society. In Bangladesh around 22% 
population belong to middle class society [11]. There are about one hundred and forty privately funded university in 
Bangladesh where mostly the upper and middle class study [12]. In our study there is similarity as well dissimilarity 
exists. Most of our participants are female (59%). In Bangladesh female in higher education is expanding [13]. In fact, 
now a days women are playing leading role within higher education in Bangladesh [14]. We have found that most of the 
participants strongly believe that learning English will bring more opportunities for them and they will be able to 
understand the English speakers very well. They also think that it will help them to get good job. A similar study found 
international orientation as an important motivation and expectation for learning English in the Japanese context [15]. 
Most of our participants believe that learning English will help them to get good job and help them to know the English 
language speakers better. Similar study found that Learning English is important if someone wants to come up in life. 
They also claimed that English is the major window or entrance for technically qualified person to the advanced world 
countries [16]. Majority of the participants believe that some people have natural ability to learn English especially who 
speaks foreign or English language. A study explored that aptitude has a great impact on human cognitive abilities and 
their learning process [17]. This study found that most of the participants gave priority on practicing English especially 
with native speakers. They think that learning English is learning vocabulary, a lot of translation and grammar rules. 
Another similar study identified few preferred strategies of learning English of high school students. Those are, 
improvement of skill through practice, learn many vocabularies and structures, writing with standard procedure [18]. 
In the current study, students think that reading and writing is easier than speaking and understanding English. They 
also think that women learn English better than men. They said, it is better to speak correctly otherwise not. Some of 
them believe that those who are good at math and science are not good at learning foreign languages. They 
recommended to have better practical application such as academic writing, presentation and Journal publication. They 
think that the improvement of learning environment can also have positive impact on learning English. A study 
recommends that well equipped class room, financial reward, conductive learning environment of the institution, 
motivated and trained teachers are crucial for learning any foreign language [19] 

4. Conclusion 

The current study successfully explored the different affective factors of learning English which have been discussed 
earlier. Many constructive recommendations came out in order to enrich the existing learning system. The concern 
Institute and the global scholars in this area can consider these issues and work in it in future. 
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